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Question No : 1 

The Billing Specialist has entered an invoice in a foreign currency. After completing the invoice she 

realized that she has to adjust the conversion rate on the transaction. The invoice is already paid and has 

a receipt applied to it. Which is the setup that is NOT relevant to the Billing Specialist?  

 

A. Adjust the conversion rate.  

 

B. Incomplete the transaction.  

 

C. Reverse the transaction.  

 

D. Recreate the transaction at a new rate.  

 

Answer: D  

 

 

Question No : 2  

You have confirmed an automatic receipt in error. What is the correct method to rectify the error?  

 

A. Unconfirm the automatic receipt.  

 

B. Remove the receipt from the batch.  

 

C. Reverse and recreate the receipt.  

 

D. Delete the automatic receipt batch.  

 

Answer: C  

 

 

Question No : 3 

You have created an Autocash Ruleset where the first rule to be applied to receipts is Match Payments 

with Invoice.  

. Discount = Earned Only  

. Late charges = NO  

. Receipt = $900  

. Receipt date = 14-Feb-2010  

. Discount Grace Days = 5 

Which Transaction will be applied to the receipt?  
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A. Invoice Amount: $800, Payment terms: 10% 10/Net 30, Invoice Date: 01 Feb 2010. Due Date 

28-Feb-2010  

 

B. Invoice Amount: $800, Payment Terms: 10% 10/Net 30, Invoice Date: 01 Feb 2010, Due Date: 

20-Feb-2010  

 

C. Invoice Amount: $1000, Payment Terms: 10% 10/Net 30, Invoice Date: 01-Feb-2010, Due Date: 

28-Feb 2010  

 

D. Invoice Amount: $800, Payment Terms: 10% 10/Net 30, Invoice Date: 01-Fob-2010, Due Date 

24-Feb-2010  

 

Answer: C  

 

 

Question No : 4  

Which two preference definitions determines the default values during the collection process?  

 

A. Default aging method  

 

B. Default exchange rate  

 

C. Preference set  

 

D. Default contact for unknown dunning recipients  

 

E. Display of open transactions  

 

Answer: A,B  

 

 

Question No : 5  

Select the valid setup that creates the revenue account distribution in the case of a debit memo reversal.  

 

A. Auto Accounting Rule for revenue line type  

 

B. Revenue Account Specified in Debit Memo transaction type  

 

C. Cash account on the receipt  

 

D. Revenue account of the original transaction to which the receipt is applied  

 

Answer: B  
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Question No : 6  

The Collections Manager is identifying delinquent transactions, while submitting the Determine  

Delinquency lining Scoring program, in which business unit will the collections Manager be able to view 

the parameters list?  

 

A. Only those business units for which there are delinquent customers  

 

B. Only those business units for which the user has access  

 

C. Only the business unit to which the user belongs  

 

D. All business units in the organization  

 

Answer: B  

 

 

Question No : 7  

Which two display columns that impact the Collections Dashboard are defined in the Global Setup 

Preference Region?  

 

A. Display of open transactions  

 

B. Display of customer profile  

 

C. Default exchange rate  

 

D. Default transaction class   

 

E. Display of closed receipts  

 

Answer: A,D  

 

 

Question No : 8  

An Invoice was billed incorrectly and the Billing Specialist has created an adjustment for the Invoice. The 

Billing Specialist submitted it for approval but it was rejected by the Billing Manager.  

What is true in this scenario?  

 

A. The adjustment is closed and the process is ended without any invoice or accounting impact.  

 

B. The adjustment is routed back to the Billing Specialist for further action and is in the More Research 

status.  
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C. The adjustment is closed and the invoice balance is reduced by the adjustment amount.  

 

D. The adjustment is routed back to the Billing Specialist with the Rejected status.  

 

Answer: D  

 

 

Question No : 9  

The collections Manager runs the Determine Delinquency Using Scoring program to identify delinquent 

transitions. She wants to know the status of a particular transaction. On which tab she will find the status.  

 

A. Customer Aging tab  

 

B. Transaction Details tab  

 

C. Transactions tab  

 

D. Transaction aging tab  

 

Answer: C  

 

 

Question No : 10  

You are the Billing Manager and you are in charge of reviewing transactions and approving them. Which 

two tabs are available for your role in the Adjustments Overview Region on the Billing Work Area page?  

 

A. Pending My Approval  

 

B. Pending Approval  

 

C. Pending Approval from Others  

 

D. Approved  

 

E. Pending Research  

 

Answer: B,C  

 

 

Question No : 11  

Which transaction will be included when selecting transactions of specified customers in the Create 

Balance Forward Billing Program?  
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A. Transactions that have a Bill Type of Imported  

 

B. Transactions that were included on a previous Balance Forward Bill  

 

C. Transactions that have the selected payment terms  

 

D. Transactions that have the Print Option set to Do Not Print  

 

Answer: C  

 

 

Question No : 12  

For refund requests, Autoinvoice automatically places the on-account amount of a refund request if 

____________ and ____________.  

 

A. the receipt to be refunded has NOT yet been remitted  

 

B. receipts with different payment types were used to pay the same transaction to be credited  

 

C. installments that existed on the transaction were fully paid  

 

D. the receipt does NOT have on account credit memo against it  

 

Answer: C,D  

 

 

Question No : 13 

You have run the delinquency process for a customer and have navigated to the transactions tab to view 

the status. Why is the status for the transactions blank?  

 

A. The status of the past due transactions appear as blank.  

 

B. There was an error when updating the status during the delinquency process. Fix it and rerun the 

process.  

 

C. The status of the current or paid in full transactions appear as blank.  

 

D. The transaction status is NOT automatically updated when the process runs.  

 

Answer: B  

 

 

Question No : 14  
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The Billing manager has navigated to the Billing Work Area to complete a transaction. The Incomplete 

transactions Overview Region on the Billing Work Area page has a drilldown option through which column 

to complete the transaction?  

 

A. Transaction Number  

 

B. transaction Source  

 

C. Transaction Date   

 

D. Transaction Class  

 

Answer: A  

 

 

Question No : 15 

A debit memo reversal must be used to reverse the receipt if the receipt ____________.  

 

A. is non-invoice related  

 

B. has an open claim associated with it  

 

C. has been reconciled in Cash Management  

 

D. has a remitted credit card refund application  

 

Answer: D  

 

 

Question No : 16  

When a customer receipt does not provide sufficient information to identify the customer or invoice, which 

is the correct method of entering the receipt?  

 

A. Enter the receipt as an UNAPPLIED receipt.  

 

B. Enter the receipt as an UNIDENTTFIFD receipt.  

 

C. Enter the receipt as an on-account receipt.  

 

D. Enter the receipt as a miscellaneous receipt.  

 

Answer: B  
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Question No : 17  

When running the delinquency process for a customer, the business unit for which you want to run the 

process is NOT appearing in the drop down menu. Identify the action you need to take.  

 

A. Click on the Settings button to apply the appropriate settings so that the business unit appears in the 

chop down menu.  

 

B. Click the check box to enter the default business unit if it is NOT appearing in the drop down menu.  

 

C. Only the business units the user has access to will appear in the list of values. Modify the security 

options to provide access to the user.  

 

D. The business unit is NOT a required option In the Parameters tab to run the delinquency process.  

 

Answer: C  

 

 

Question No : 18  

Which three steps of the Fund Capture Process are controlled by rules in the Fund Capture Process 

Profile?  

 

A. Formatting messages  

 

B. Creation of Settlement grouping rules  

 

C. Building Settlements into a settlement batch  

 

D. Creation of routing rules  

 

E. Transmitting messages to the payment system  

 

Answer: A,C,E  

 

 

Question No : 19 

Oracle has seeded out of the box printing templates defined for each transaction class. How many 

pre-seeded templates are available?  

 

A. 4  

 

B. 6  

 

C. 5  
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D. 8  

 

Answer: C  

 

 

Question No : 20  

Select three values that default from Customer Profile Classes.  

 

A. Currency  

 

B. Legal Entity  

 

C. Payment Terms  

 

D. Statement Cycle  

 

E. Business Purpose  

 

Answer: A,C,D  

 

 

Question No : 21  

When a customer opts to make a payment by a credit card, this receipt is identified as a (n) 

_____________.  

 

A. manual receipt  

 

B. automatic receipt  

 

C. QuickCash receipt  

 

D. Autolockbox receipt  

 

E. miscellaneous receipt  

 

Answer: B  

 

 

Question No : 22  

The billing Specialist creates an adjustment for an INCORRECT invoice and sends it for approval through 

the review and Manage Transaction link in the Billing Work Area. Since the adjustment amount is above 

approval limit, it is routed to the Billing Manager. What is the status of the Adjustment when the approver 

sees the adjustment in his Work Queue?  
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A. Pending Research  

 

B. Pending Approval  

 

C. Approval Required  

 

D. Waiting Approval  

 

Answer: D  

 

 

Question No : 23 

The Accounts Receivable Specialist associated duty include which three duties?  

 

A. Trading Community Hierarchy Management Duty  

 

B. Receipt Creation Duty  

 

C. Payment Settlement Management Duty  

 

D. Receivables Accounting Duty  

 

E. Import Payables invoices Duty  

 

Answer: B,C,D  

 

 

Question No : 24  

Your company operates in an environment of a highly inflationary economy and fluctuating exchange 

rates.  

Which data conversion level should you use?  

 

A. Balance Level  

 

B. Only Journal Level  

 

C. Only Subledger Level  

 

D. Adjustment Only  

 

E. Subledger Level or Journal Level  

 

Answer: C  
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Question No : 25 

Select three valid statements related to the Shared Service Model.  

 

A. Shared Service Personnel can view Invoices across various business units.  

 

B. Shared Service Personnel can do cross-business unit cash application.  

 

C. Shared Service Personnel can process invoices for various business units.  

 

D. Shared Service Personnel can see customer account details across business units.  

 

E. Shared Service Personnel can report data across all business units but can enter transactions ONLY 

against one business unit.  

 

Answer: A,C,E  

 

 

Question No : 26 

Select two values that are set up in Correspondence Configuration.  

 

A. Dunning letter options  

 

B. Dunning configuration set  

 

C. Exclude from dunning  

 

D. Rerun the dunning process  

 

Answer: A,B  

 

 

Question No : 27  

There are concurrent programs that run related to data in the Overview Region of the review Customer 

Accounts Details user interface. Which program is run to synchronize the updated receivables data?  

 

A. Refresh Receivables transactional Events for Summary Tables Program.  

 

B. Process Receivables transactional Events for Summary Tables Program.  

 

C. Refresh Receivables Past Due Transactions for summary Tables Program  

 

D. Process Receivables Past Due Transactions for summary Tables Program  
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