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Question No : 1  

Which of the following network devices filters traffic of many different protocols based on a predetermined 

set of rules established by a system administrator?  

 

A. Proxy  

 

B. Switch  

 

C. Firewall  

 

D. Router  

 

Answer: C 

 

 

Question No : 2  

A technician is tasked with improving the speed at which a system boots and loads applications as well as 

improving data availability. Which of the following should the technician implement?  

 

A. Upgrade external storage to USB 3.0  

 

B. Upgrade non RAID hard drives to SSD  

 

C. Configure software RAID 5  

 

D. Install additional eSATA drives  

 

Answer: C  

 

 

Question No : 3  

Joe, a user, receives a wireless router from his ISP with a pre-set password and configuration. He can 

connect to the router fine via Ethernet but cannot see the wireless signal on any of his devices. The LEDs 

on the router indicate that a wireless signal is broadcasting. Which of the following settings on the router 

does Joe need to adjust to enable the devices to see the wireless signal?  

 

A. DHCP  

 

B. IPv6  
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C. DMZ  

 

D. SSID  

 

Answer: D  

 

 

Question No : 4  

A customer asks a technician for a device that has the capability to easily connect a laptop to an external 

monitor, keyboard, mouse, and charge the battery. Which of the following devices should the technician 

recommend to the customer?  

 

A. Lightning  

 

B. KVM switch  

 

C. USB 3.0  

 

D. Docking station  

 

Answer: D  

 

 

Question No : 5  

A technician is tasked with upgrading the hard drives of a high-end workstation to SSD. The drives must 

be configured in a RAID array, but the RAID card does not support SSD. Which of the following would the 

technician verify in order to use the new drives?  

 

A. Controller firmware  

 

B. Power requirements  

 

C. File system type  

 

D. System BIOS  

 

Answer: A  

 

 

Question No : 6  

Which of the following connectors are commonly used for fiber optic cables?  

 

A. RJ-11 and RJ-45  
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B. ST and LC  

 

C. F-connectors  

 

D. BNC  

 

Answer: B  

 

 

Question No : 7  

A printer on the second floor is not printing for anyone. However, the printer has power and displays ready 

on the LCD display. There is paper in the trays and the toner was recently changed. The system 

administrator goes to the location with a laptop and tests the network port and is able to connect. Jobs are 

being queued on the local machines. Which of the following should the system administrator do to get the 

printer functioning again?  

 

A. Move the printer to a known good port and connect to the network  

 

B. Replace the network cable to the printer  

 

C. Verify the server’s print spooler service is running  

 

D. Attach the printer directly to the laptop and print a test page  

 

Answer: C  

 

 

Question No : 8  

A technician is required to connect a new cable to an open port on the patch panel. Which of the following 

would the technician MOST likely use in this situation?  

 

A. Loopback tool  

 

B. Multimeter  

 

C. Punchdown tool  

 

D. Toner probe  

 

Answer: C  

 

 

Question No : 9  
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A user is noticing fine black particles on printouts and in the printer itself. Which  of the following tools is 

recommended to fix this issue?  

 

A. Denatured alcohol  

 

B. Toner vacuum  

 

C. Compressed air  

 

D. Moist towel  

 

Answer: B  

 

 

Question No : 10  

To configure two drives for MAXIMUM performance, which of the following RAID types should be used?  

 

A. RAID 0  

 

B. RAID 1  

 

C. RAID 5  

 

D. RAID 10  

 

Answer: A  

 

 

Question No : 11  

A customer has left a computer monitor on over the weekend and now notices slight discoloration of the 

screen. This is an example of:  

 

A. a failing backlight.  

 

B. burn in.  

 

C. a bad inverter.  

 

D. dead pixels.  

 

E. EMI.  

 

Answer: B  
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Question No : 12 DRAG DROP  

Drag and drop the IP address next to the appropriate description.  

 
 

Answer:  
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Question No : 13  

Which of the following would typically require the use of a punchdown tool to connect a cable to the 

network switch?  

 

A. Router  

 

B. Repeater  

 

C. Patch panel 

 

D. PoE injector  

 

Answer: C  

 

 

Question No : 14  
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A technician is notified of an inkjet printer not printing properly. The user’s computer has the pr inter 

software loaded and is not displaying any errors. A test print was performed, with one of the colors not 

printing properly. Which of the following would the technician typically perform FIRST to resolve the 

issue?  

 

A. Replace cartridges  

 

B. Run a cleaning page  

 

C. Clean heads  

 

D. Clean fuser assembly  

 

Answer: C  

 

 

Question No : 15  

A small workgroup inherits a second-hand printer without networking capabilities. Which of the following 

is the BEST method of sharing this resource among the workgroup?  

 

A. Connect the printer to a Bluetooth adapter in order for the users to print  

 

B. Connect the printer by using the onboard Infrared port  

 

C. Connect the printer to a user’s workstation and share the device  

 

D. Connect the printer to a parallel switch box  

 

Answer: C  

 

 

Question No : 16  

Which of the following is an advantage of UDP over TCP?  

 

A. It is connection based.  

 

B. It uses flow control.  

 

C. It transfers packets faster.  

 

D. It uses connection handshakes.  

 

Answer: C  
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Question No : 17  

A technician would like to connect to a computer using remote desktop. Which of the following ports does 

remote desktop use by default?  

 

A. 22  

 

B. 443  

 

C. 3389  

 

D. 8080  

 

Answer: C  

 

 

Question No : 18  

After a technician installs a video card, which of the following should the technician configure NEXT?  

 

A. Resolution  

 

B. Colors  

 

C. Dots per inch  

 

D. Refresh rate  

 

Answer: A  

 

 

Question No : 19  

Which of the following expansion slots is MOST commonly used for high-end video cards?  

 

A. PCI  

 

B. PCIe  

 

C. CNR  

 

D. AGP  

 

Answer: B  
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Question No : 20  

Which of the following devices is BEST to use when designing a SOHO network to ensure the least 

amount of collisions?  

 

A. Switch  

 

B. Bridge  

 

C. Hub  

 

D. Access point  

 

Answer: A  

 

 

Question No : 21  

Joe, a user, has installed a new monitor on an existing system. Joe calls a support technician and reports 

that everything on the new display is fuzzy. Which of the following describes what needs to be changed to 

correct this issue?  

 

A. The display resolution needs to match the native resolution.  

 

B. The old graphics card does not support the new monitor.  

 

C. The new monitor cable needs to have aluminum cores installed.  

 

D. The new monitor requires updated drivers to be installed.  

 

Answer: A  

 

 

Question No : 22  

When a technician is planning to replace a laptop hard drive, the technician will need to:  

 

A. select a drive that is the correct form factor.  

 

B. choose the correct drive cache size for the laptop.  

 

C. also upgrade the memory.  

 

D. verify voltage requirements.  

 

Answer: A  
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Question No : 23  

Which of the following is the form factor of a standard Parallel connector?  

 

A. DB-9  

 

B. DB-15  

 

C. DB-25  

 

D. DIN-6  

 

Answer: C  

 

 

Question No : 24  

A user already has 2 RAM modules in a 64-bit Windows 7 PC. Each is a 1GB DDR-PC1600 RAM module. 

The user has 2 additional RAM modules that are each 2GB DDR-PC800. Which of the following is true 

about the PC after installing the additional RAM modules?  

 

A. The system only accesses the pair of 2GB RAM modules  

 

B. The system accesses all RAM at 100MHz  

 

C. The system enables ECC on all RAM modules  

 

D. The system will not work as all RAM has to be equal sizes  

 

Answer: B  

 

 

Question No : 25  

Which of the following uses a single connector to deliver both video and audio?  

 

A. DVI  

 

B. Serial  

 

C. VGA  

 

D. HDMI  

 

Answer: D  

 




