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Question No: 1  

You are playing back a contact in the interactions application under contacts. The audio is playing fine, 

but you have no screen replay. You have confirmed that the screen has recorded, and is replayable from 

the Avaya Contact Recorder (ACR).  

What is causing this problem?  

 

A. The PlayBack Installation application has not been installed on your computer.  

 

B. Your role does not allow you to replay screen.  

 

C. You are logged in awsuperuser.  

 

D. Your preferences is not set to display screen for contacts replay.  

 

Answer: D  

 

 

Question No: 2  

Where are Avaya Contact Recorder (ACR) alarms logged?  

 

A. In the Tomcat logs  

 

B. in the acr logs  

 

C. in the usage report logs  

 

D. in the var logs  

 

Answer: B  

 

 

Question No: 3  

Using a new computer, you are trying to log into the Enterprise Manager for the Application Server.  

Enterprise Manager is accessible from your old PC. When navigating to 

http://”frameworkserver”:7001/wfo, Internet Explorer closes with no error.  

What is causing this problem?  

 

A. You are using Internet Explorer 8  

 

B. You are using the wrong URL  

http://www.examkiller.net/exam-3308.html
http://www.examkiller.net/exam-3308.html
www.examkiller.net


Avaya 3308 Exam 

 

                             Leading the way in IT testing and certification tools, www.examkiller.net 

C. You don’t have network connectivity to the Application Server.  

 

D. You have the pop-up blocker turned on.  

 

Answer: C  

 

 

Question No: 4  

You are in the process of creating a new supervisor on the Framework server. You have created the user 

profile, but when you try and assign access rights, the “Edit Access Rights” button is greyed out.  

What is causing this problem?  

 

A. You have not created a valid profile.  

 

B. You have not created the user name and password.  

 

C. You have not created the profile as a supervisor.  

 

D. You have not assigned a user to a group.  

 

Answer: D  

 

 

Question No: 5  

To check the CPU utilization of the Avaya Contact Recorder (ACR) server, which two items could you use? 

(Choose two.)  

 

A. the Windows 2008 Resource Monitor  

 

B. the Linux top command  

 

C. the CPU utilization page in the ACR web client  

 

D. the Linux var logs  

 

Answer: A,D  

 

 

Question No: 6  

A customer cannot connect to the Avaya Contact Recorder (ACR) server web client.  

Which log should you check?  

 

A. the Tomcat Logs  
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B. the Catalina logs  

 

C. the usage report logs  

 

D. the var logs  

 

Answer: D  

 

 

Question No: 7  

The technician has just restarted the WFO_Production_Domain Production Server service on the 

Application server, and is now having problems logging into the web portal.  

What should be checked first?  

 

A. that the security settings on Internet Explorer allows access to multiple servers  

 

B. that the network connectivityto the server is active  

 

C. that the beasvcX64.exe process has run up to about 1.44 GB of memory usage  

 

D. that there is no connection via wifi  

 

Answer: B  

 

 

Question No: 8  

You cannot find a contact under interactions that was recently recorded. You have confirmed the 

recording exists on the Avaya Contact Recorder (ACR).  

What is causing this problem?  

 

A. Your search parameters are too wide.  

 

B. Your search parameters are include other agents as well.  

 

C. You have to wait for at least an hour before doing the search.  

 

D. You have not selected the Near Real-Time contact search option.  

 

Answer: A  

 

 

Question No: 9  

Using a local computer, the technician is trying to launch the Quality Monitoring (QM) page from the 
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Interactions dropdown in Enterprise Manager. The web page displays an error message requiring you to 

contact the administrator.  

Which desktop application was not installed?  

 

A. PlaybackInstallation  

 

B. FormDesignerInstallation  

 

C. FormDesignerStandAloneInstallation  

 

D. Screen_Capture_Agent  

 

Answer: C  

 

 

Question No: 10  

If an Avaya Contact Recorder (ACR) stops recording, which three should be checked? (Choose three.)  

 

A. the Recorder Status pages  

 

B. the MSSQL Server status  

 

C. the ACR service status  

 

D. the BDR service status  

 

E. the Alarms  

 

Answer: B,C,E  

 

 

Question No: 11  

Prior to starting to delete the calls from the calls partition, by default what is the free space that the 

diskmanager will attempt to keep free on the calls partition?  

 

A. 1 MB  

 

B. 1 GB  

 

C. 100 MB  

 

D. 500 MB  
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Answer: D  

 

 

Question No: 12  

Which statement about the Avaya WFO/Framework Management Service Account is true?  

 

A. You are not allowed to change the Management Service Account username after initial installation.  

 

B. You are not allowed to change the Management Service Account password after initial installation.  

 

C. The Management Service Account requires administrative rights on SQL Databases.  

 

D. The Management Service Account must be defined within a workgroup.  

 

Answer: A  

 

 

Question No: 13  

Where can an Avaya WFO/Framework administrator view all user changes in its administrative pages?  

 

A. the user log  

 

B. the alarm status  

 

C. the audit viewer  

 

D. the installer log  

 

Answer: C  

 

 

Question No: 14  

Where can an Avaya Contact Recorder (ACR) backup be restored?  

 

A. on any newly install system with the same Linux operation system version  

 

B. on any recorder  

 

C. only to the recorder system from which backup is performed  

 

D. only on a standby or slave server of the backed-up master recorder  

 

Answer: B  
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Question No: 15  

Which three Avaya WFO/Framework maintenance tasks should be completed on a daily or weekly basis? 

(Choose three.)  

 

A. Confirm services are running.  

 

B. Check active alarms.  

 

C. Check data fragmentation.  

 

D. Perform database backups.  

 

E. Consider loading trends.  

 

Answer: A,C,D  

 

 

Question No: 16  

You have the following servers.  

1. Avaya Contact Recorder Master  

2. Avaya Contact Recorder Standby  

3. Avaya Contact Recorder Slave  

4. Centralize Search and Reply server  

What is the correct order for upgrading the Avaya Contact Recorder (ACR) servers?  

 

A. 1, 3, 2, 4  

 

B. 2, 1, 3, 4  

 

C. 3, 1, 2,4  

 

D. 4, 1, 3, 2  

 

Answer: A  

 

 

Question No: 17  

Which three types of reports are included with Quality Monitoring (QM)? (Choose three.)  

 

A. usage reports  

 

B. activity reports  
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C. calibration reports  

 

D. historical reports  

 

E. screen reports  

 

Answer: B,C,E  

 

 

Question No: 18  

A customer’s Avaya Contact Recorder (ACR) has been in production for the last 5 years. Recently you 

have noticed that that the var partition is low on disk space, even after performing the database vacuum 

and clearing unwanted files from the partition.  

What is the first step that must be performed to bring the size down?  

 

A. Identify the customer retention requirement, Login to the PostgreSQL, and delete the old call details 

manually.  

 

B. Identify the customer retention requirement, and Go to General SetupRecorder and change the “Retain 

call details for (months)” setting on the ACR webpage.  

 

C. Identify the customer retention requirement, and delete the old call recording from the call partition.  

 

D. Go to General Setup Recorder and change “Allow Full Database Vacuum on Startup if required”.  

 

Answer: B  

 

 

Question No: 19  

Which statement describes how to backup the Audio and Screen recording for the Quality Monitoring (QM) 

system?  

 

A. Backup the contents directory on the QM Server.  

 

B. Backup the SQL database on the QM Server.  

 

C. Backup the /eCorder directory on the Avaya Contact Recorder (ACR).  

 

D. Archive the contents of the /call directory on the Avaya Contact Recorder (ACR).  

 

Answer: D  
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Question No: 20  

Which procedure should be completed before upgrading an Avaya Contact Recorder (ACR) to R12?  

 

A. Backup the ACR postgres database.  

 

B. Start the ACR Service.  

 

C. Apply any existing software hotfixes.  

 

D. Backup the ACR MS SQL database.  

 

Answer: A  

 

 

Question No: 21  

Which three parameter filters can be used to customize a report query? (Choose three.)  

 

A. Date Range  

 

B. Framework Server  

 

C. Groups and Users  

 

D. Evaluation Data  

 

E. License  

 

Answer: B,C,D  

 

 

Question No: 22  

Which command backs-up the postgres database on an Avaya Contact Recording Linux server?  

 

A. pg_dump – format=c –compress=5 eware> backup filename  

 

B. backup_postgres> backup filename  

 

C. pg_backup – format=c –compress=5 eware> backup filename  

 

D. pg_backup_postgres> backup filename  

 

Answer: B  
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Question No: 23  

Which tool can be used for migrating evaluations from Quality Monitoring (QM) R11.0 to QM R12.0?  

 

A. User Migration Tool (UMT)  

 

B. Custom Data Migration Mapper (CDMM)  

 

C. Quality Monitoring R7.x Migration Tool  

 

D. Data Import Tool  

 

Answer: C  

 

 

Question No: 24  

Which two statements describe the prerequisites for installing the Avaya WFO/Framework server? 

(Choose two.)  

 

A. It is required to be installed in a workgroup without being part of customer’s domain.  

 

B. It is required to be installed on the customer’s domain.  

 

C. It is required to be installed with local administrator account.  

 

D. It is required to be installed with an IMSA account.  

 

Answer: A,C  

 

 

Question No: 25  

You are installing the Linux version of an Avaya Contact Recorder (ACR), and you have installed the 

operating system using the required Kickstart script.  

Which two accounts should you check before you continue with the application installation? (Choose two.)  

 

A. User account: verint  

 

B. User account: witness  

 

C. User account: root  

 

D. User account: administrator  

 

E. User account: guest  
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Answer: B,E  

 

 

Question No: 26  

You are planning the installation of an Avaya Contact Recorder (ACR) on Linux.  

Which three settings can you set using the Kickstart application on the ACR installation disk? (Choose 

three.)  

 

A. Keyboard  

 

B. Size of the /calls directory.  

 

C. Time Zone  

 

D. Linux firewall settings  

 

E. Eth0 IP address  

 

Answer: A,B,E  

 

 

Question No: 27  

Which statement describes Avaya Contact Recorder (ACR) R12 on Windows or Linux?  

 

A. It is supported on a 32 bit operating system.  

 

B. It is supported on a 64 bit operating system.  

 

C. It is supported with MSSQL running on the ACR.  

 

D. It is supported with Google Chrome.  

 

Answer: B  

 

 

Question No: 28  

Which process is designed to verify that the server has passed the prerequisites, and is ready to install?  

 

A. SR Tool  

 

B. WFO setup.exe  

 

C. Cap Test  
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