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Question No : 1 

NBR functionality features the Meeting Zone architecture. What is the purpose of this?  

 

A. allows storage of data, video, and audio streams in separate databases  

 

B. allows local storage of data, video, and audio streams  

 

C. allows storage of data, video, and audio streams in a single database  

 

D. allows storage of an individual stream in a database  

 

Answer: A 

 

 

Question No : 2  

What is the difference between HQ and HD video?  

 

A. HQ video is 360p, while HD video is 720p or higher.  

 

B. The terms are interchangeable.  

 

C. HQ video is 720p, while HD video is 1080p or higher.  

 

D. HQ video is 360p, while HD video is 1080p or higher.  

 

Answer: A  

 

 

Question No : 3  

Which task cannot be done by the site administrator, but must be done by opening a request with the 

WebEx support team?  

 

A. Update user accounts.  

 

B. Deactivate user accounts.  

 

C. Delete users.  

 

D. Add users.  
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Answer: C  

 

 

Question No : 4  

In which category does the Domain setting appear in the WebEx Administration Tool?  

 

A. Customization  

 

B. Enterprise Edition  

 

C. Configuration  

 

D. System Settings  

 

Answer: D  

 

 

Question No : 5 

How do you share data from Cisco TelePresence WebEx OneTouch?  

 

A. The host must pass the ball.  

 

B. The user must connect to the VGA cable to become the active presenter.  

 

C. Only the host can share data.  

 

D. TelePresence is an audio-only platform and data cannot be shared.  

 

Answer: B  

 

 

Question No : 6  

Cloud-connected audio was designed for which customers?  

 

A. customers with Cisco Unified MeetingPlace  

 

B. customers with TSP audio  

 

C. customers with less than 200 employees  

 

D. enterprise and Global 3.0 customers  

 

Answer: D  
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Question No : 7  

What should be enabled so that users do not have to enter their username and password?  

 

A. SAML  

 

B. IDP  

 

C. Kerberos  

 

D. Integrated Windows Authentication  

 

Answer: D  

 

 

Question No : 8 

Which issue should be escalated to Cisco Technical Support?  

 

A. forgetting your login password  

 

B. installing your WebEx client  

 

C. troubleshooting UI configuration issues  

 

D. new account request  

 

Answer: C  

 

 

Question No : 9  

Why is the bandwidth requirement for sending video higher than the requirement for receiving video?  

 

A. More information is sent within the multilayer frames.  

 

B. Receiving the video data traffic is specific to local capabilities.  

 

C. Raw data needs to be compressed.  

 

D. The decoder gets the bitstream from the application layer.  

 

Answer: A  

 

 

Question No : 10  
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You are late for a meeting and you missed the first half of the conversation. Which feature allows you to 

never miss the contents of a meeting?  

 

A. Cisco ActivePresence  

 

B. Network-Based Recording  

 

C. hands-on labs  

 

D. breakout sessions  

 

Answer: B  

 

 

Question No : 11 

Which two of these statements best describe the benefits of the immersive customer service experiences 

that are offered by WebEx Support Center? (Choose two.)  

 

A. Customer service representatives can provide more personalized service.  

 

B. Customers can interact with the customer service representative from a mobile device.  

 

C. Customer service representatives can increase the time spent with customers.  

 

D. Customers can instantly view information that the customer service representative is sharing.  

 

Answer: A,D  

 

 

Question No : 12  

What are trusted domains external to WebEx Connect?  

 

A. whitelist domains  

 

B. CSV files  

 

C. blacklist domains  

 

D. XMPP domains  

 

Answer: A  
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Question No : 13  

What are the three ways that the WebEx Support Center improves key performance metrics for a 

business? (Choose three.)  

 

A. increases first-call resolution percentage  

 

B. lengthens average call handling time  

 

C. drives in-person sales  

 

D. shortens average wait time  

 

E. improves customer satisfaction rating  

 

F. increases time to resolution  

 

Answer: A,D,E  

 

 

Question No : 14 

Which statement is true about screenshot captures in Enterprise IM?  

 

A. Screenshot captures are not supported in group, third-party, or web IM sessions.  

 

B. Screen captures and file transfers can be done at any time throughout the web IM session.  

 

C. Screen captures need to be done by a third party.  

 

D. Only administration has the rights to capture screenshots.  

 

Answer: A  

 

 

Question No : 15  

Which feature in Cisco WebEx Meeting Center allows you to collaboratively brainstorm ideas and take 

notes?  

 

A. integrated audio and VoIP  

 

B. whiteboard  

 

C. Network-Based Recording  
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