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Question No: 1  

You are using Application Builder to create a new application for your customer.  

When an application Builder block is moved from the palette to the application window, which two parts 

does it acquire?  

 

A. Outputs and lined  

 

B. Arrow and Parameters  

 

C. Connection box and text box  

 

D. Border and one or more outputs  

 

Answer: D  

 

 

Question No: 2  

A user is attempting to re-record a greeting using My CallPilot. Somehow the new greeting has become 

appended to the end of the first greeting recorded.  

What has happened?  

 

A. The user failed to save the greeting.  

 

B. The user failed to move the slider all the way to the left.  

 

C. The user pressed the # button at the end of the greeting.  

 

D. The user hung up the handset before pressing the stop button.  

 

Answer: B  

 

 

Question No: 3  

Avaya CallPilot has a function called Auto Delete, which the administrator uses to rapidly delete large 

numbers of users.  

With which file can this function be performed?  

 

A. A TIF-f file  

 

B. An Auto Delete file  
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C. A tab-delimited text file  

 

D. A comma-delimited text file  

 

Answer: D  

 

 

Question No: 4  

A system administrator is setting up system-Wide Message Archiving.  

Which statement about configuring Message Archiving is true?  

 

A. The administrator is responsible for storage space availability.  

 

B. When Message Archiving is enabled, users can still use their defined Message Forwarding Rule.  

 

C. When Message Archiving is enabled, the user’s Message Forwarding Rules are deleted.  

 

D. Message Forwarding takes priority over Message Archiving.  

 

Answer: A,B  

 

 

Question No: 5  

Personal Distribution Lists (PDL) can be used by Avaya CallPilot users. In which place can authorized 

users access PDLs?  

 

A. My CallPilot  

 

B. Mailbox links  

 

C. Avaya CallPilot Manager  

 

D. Static Shared Distribution Lists  

 

Answer: A  

 

 

Question No: 6  

Avaya CallPilot has a function called Auto Delete, which the administrator uses to rapidly delete large 

numbers of users. The data input file must include specific information to perform this task.  

What information is required?  

 

A. User name  
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B. Location name  

 

C. Mailbox number  

 

D. Mailbox password  

 

Answer: C  

 

 

Question No: 7  

A company recently purchased a CallPilot system and wants to use the Message Forwarding.  

Which statement about the Message Forwarding Rule feature is true?  

 

A. If Avaya CallPilot receives a Non Delivery Notification for a message that it forwards, the user's 

Message Forwarding Rule is disabled.  

 

B. Avaya CallPilot can forward a single message multiple times.  

 

C. The Message Forwarding Rule applies to messages that arrive both before and after the rule is 

enabled.  

 

D. Users cannot enable their message forwarding rule from a telephone.  

 

Answer: A  

 

 

Question No: 8  

You need to know the last time your password was changed. How can you find that information using My 

CallPilot?  

 

A. E-mail Messages tab  

 

B. Avaya CallPilot Features tab  

 

C. Useful Information tab  

 

D. Avaya CallPilot Messages tab  

 

Answer: A  

 

 

Question No: 9  

You are setting up Directory Synchronization for the first time. You are to contact the Active Directory 
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administrator to gather information that will be needed.  

Which privilege will you need to ask for?  

 

A. Write permissions to the LDAP schema  

 

B. Read permissions to object class 'users'  

 

C. Write permissions to the object class 'users'  

 

D. Full administrative privileges to the Active Directory server  

 

Answer: B  

 

 

Question No: 10  

When logging into Avaya CallPilot, the Avaya CallPilor Manager menu banner is displayed. From this 

banner, it is possible to navigate through the system, if access has been given.  

What determines the level of access?  

 

A. Mailbox keycode  

 

B. The LDAP server  

 

C. Mailbox number and password  

 

D. The LDAP server and time of day  

 

Answer: C  

 

 

Question No: 11  

A customer calls and reports to the attendant that after a Voice From is completed for placing an order the 

following prompt is played: Your response cannot be saved due to voice form maintenance. Please try 

again.  

Why did Avaya CallPllot play this prompt?  

 

A. The caller failed to confirm his answers when prompted.  

 

B. The product is on back order, and no more new orders are being taken.  

 

C. The administrator disabled the Voice Form while the caller was responding to the prompts.  

 

D. The caller did not answer questions within a specified time, and invalid Answer Handling was to 
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Disconnect.  

 

Answer: C  

 

 

Question No: 12  

You are configuring the Telephone Remote Service Activation feature. What is true about the Telephone 

Remote Service Activation feature?  

 

A. You can use only Avaya CallPilot Manager to change a regularly scheduled service to an alternate 

service.  

 

B. You can use a telephone to remotely change a regularly scheduled service to an alternate service.  

 

C. When you configure the Telephone Remote Service Activation in Avaya CallPilot Manager's Service 

Directory Number (SDN) Details page, at the SDN field you must enter the SDN of the application you 

want to remotely modify.  

 

D. When you configure the Telephone Remote Service Activation in Avaya CallPilot Manager's SDN 

Details page, at the Service DIM field you must enter the SDN of the application to which you want to 

switch.  

 

Answer: B  

 

 

Question No: 13  

A user has recently added a second mailbox link in My CallPilot and wants to use the Email-By-Phone 

feature with it. After logging into the mailbox, the user is only able to listen to the messages from the 

original email account.  

What can the user do to hear messages from the second mailbox account?  

 

A. Enable the email account for Email-By-Phone in My CallPilot, Mailbox Links.  

 

B. Enable the email account for Email-By-Phone in My CallPilot, Telephone Options.  

 

C. Enable the email account for Email-By-Phone in My CallPilot, CallPilot Preferences.  

 

D. Dial 89 or say 'Change List' after logging into Avaya CallPilot to get to the second email account  

 

Answer: A  

 

 

Question No: 14  
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