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Question No: 1  
Users report that they are unable to print. You verify that the print spooler service is running. What should 
you do next?  
A. Purge the service  
B. Disable the service  
C. Pause the service  
D. Restart the service  
Answer: D  
 
Question No: 2  
To convert a disk from dynamic to basic, you must first:  
A. Mirror all disk volumes.  
B. Connect the disk to a different controller.  
C. Delete all disk volumes.  
D. Format all disk volumes in the NTFS file system.  
Answer: C  
 
Question No: 3 HOTSPOT  
For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct 
selection is worth one point.  

 
Answer:  



 
 
Question No: 4  
Which two services should you use to ensure that your networked computers and servers automatically 
maintain the latest security patches? (Choose two.)  
A. Windows Server Update Service  
B. Update command in Programs and Features  
C. Microsoft Windows Update  
D. Driver Update in Hardware Properties  
Answer: A,C  
 
Question No: 5  
Which type of additional drivers does the Windows 7 installation phase prompt for?  
A. Video  
B. Network  
C. Use  
D. Storage  
Answer: D  
 
Question No: 6  
Disk mirroring occurs when data is:  
A. Duplicated on the same disk.  
B. Backed up by using parity.  
C. Duplicated on separate disks.  
D. Split between disks.  
Answer: C  
 
Question No: 7  
By default, group policies are first applied to networked computers when the:  
A. Computer is backed up.  
B. Computer starts up.  
C. User accesses a shared drive.  
D. User runs gpresult.exe.  
Answer: B  



 
Question No: 8  
Which two features are advantages of upgrading to Windows Server Enterprise Edition? (Choose two)  
A. Support for additional processors  
B. Support for additional RAM  
C. Support for additional RAID levels  
D. Support for additional disk partition:  
Answer: A,B  
 
Question No: 9 HOTSPOT  
For each of the following statements, select Yes if the statement is true. Otherwise, select No.  
Each correct selection is worth one point.  

 
Answer:  

 
 
Question No: 10  
This question requires that you evaluate the underlined text to determine if it is correct.  
Active Directory user account names are not case sensitive.  
Select the correct answer if the underlined text does not make the statement correct. Select 'No change is 
needed" if the underlined text makes the statement correct  
A. Can be from 1 to 256 characters in length  
B. Can contain numbers and letters but no special characters  
C. Must be created with a first and last name  
D. No change is needed.  
Answer: D  



 
Question No: 11  
Which storage technology supports speeds up to 16 Gbps?  
A. Network File System (NFS)  
B. Small Computer System Interface (SCSI)  
C. Serial Advanced Technology Attachment (SATA)  
D. Fibre Channel (FC)  
Answer: D  
 
Question No: 12  
You notice frequent writes to the page file.  
Which should you monitor to determine the cause?  
A. CPU  
B. RAM  
C. Network  
D. Hard disk  
Answer: B  
 
Question No: 13  
One advantage of a SAN is that it:  
A. Can be located either inside or outside the server.  
B. Provides USB and Firewire connectivity.  
C. Consolidates storage space for servers.  
D. Encrypts all files.  
Answer: C  
 
Question No: 14  
This question requires that you evaluate the underlined text to determine if it is correct.  
You install a new Windows Server 2008 R2 server for your school athletic department. The installation 
completes without errors. However, the new server is unable to communicate with the network. After 
checking cable connections and network configuration, you find that no network connections are listed in 
the Control Panel/Network Connections applet.  
You should use "Device Manager" to investigate a potential problem with the network adapter driver.  
Select the correct answer if the underlined text does not make the statement correct. Select "No change is 
needed'' if the underlined text makes the statement correct  
A. Network and Sharing Center  
B. Control Panel/Network Connections  
C. Server Manager/WMI Control  
D. No change is needed  
Answer: D  
 
Question No: 15 
Plug and Play is a/an:  
A. Automatic device configuration system.  




