
IBM C2070-580 Exam 

 

                             Leading the way in IT testing and certification tools, www.examkiller.net 

Volume A~B: 116 Questions  

 

 

Volume A 

 

1. For Case Manager cases and most of it's related objects, what is the best practice to configure 

permissions?  

 

A. Default Instance permissions of the case folder class, rather than through inheritance from the case 

folder  

 

B. Inheritance from the case folder, rather than through the default Instance permissions of the case 

folder class  

 

C. Default Instance permissions of the case type class, rather than through inheritance from the case type 

folder  

 

D. Inheritance from the case type folder, rather than through the default Instance permissions of the case 

type class  

 

Answer: D  

 

 

2. What type of owners are allowed for Mashups spaces?  

 

A. The owner must be a user  

 

B. The owner must be a group  

 

C. The owner must be a user or a group  

 

D. Mashups spaces do not require owners  

 

Answer: A  

 

 

3. What is the relationship between role membership and the rights to process work items in a queue?  

 

A. Role membership does not give users the rights to process work items in a queue  

 

B. Role membership gives users the rights to query and process work items in a queue  

 

C. Role membership gives users the rights to query work items in a queue, but not to process  
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D. Role membership gives users the rights to process work items in a queue, but not to query  

 

Answer: A  

 

 

4. What are the available queue access rights?  

 

A. Read and Write  

 

B. Query and Write  

 

C. Read and Process  

 

D. Query and ProcessW Times New Roman ArialZ  

 

Answer: D  

 

 

5. Which is the correct choice in order to make a custom widget available on a Mashup page?  

 

A. Add the widget code to the IBM Case Manager war file  

 

B. Add the widget code to the ECM Widgets war file  

 

C. Build the widget and deploy in the mashup catalog  

 

D. Create a war file for the custom widget and deploy in WebSphere  

 

Answer: C  

 

 

6. What is the recommended way to add a new Work Detail page?  

 

A. Add the page in Case Builder by duplicating another page  

 

B. Add the page in Case Client and customize with new functionality  

 

C. Create the new page in Case Manager client and then associate it in Case Builder  

 

D. Create the new page in Case Manager client by duplicating a page and then associate it in Case 

Builder  

 

Answer: D  
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7. In a mashup environment a page consists of which of the following items?  

 

A. The page layout, widget event wiring, and the style sheet  

 

B. The page layout, widget configurations, and widget event wiring  

 

C. The page space, widget configurations, widget event wiring, and theme  

 

D. The page layout, widget configurations, actions, and widget event  

 

Answer: B  

 

 

8. Custom widgets can most easily use Case Manager functionality by which of the following methods?  

 

A. Wiring the custom widget to the case widgets  

 

B. Creating integration to other widget events with Java script  

 

C. Creating custom REST functionality that leverages Case Manager functions  

 

D. Wiring the custom widget to events from other widgets including the Command Widget  

 

Answer: D  

 

 

9. Which two must be installed if you are using IBM FileNet Case Monitor? (Choose two)  

 

A. IBM Content Analyzer  

 

B. FileNet Case Analyzer  

 

C. WebSphere ILOG JRules  

 

D. Cognos Real-time Monitoring  

 

E. WebSphere Business Monitor  

 

Answer: B,D  

 

 

10. Which additional components must be installed to use IBM FileNet Case Monitor with a case 

management application?  
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A. Both Microsoft OLAP and FileNet Case Analyzer  

 

B. Both Microsoft OLAP and Cognos Real-time monitoring  

 

C. Both FileNet Process Engine and FileNet Case Analyzer  

 

D. Both FileNet Case Analyzer and Cognos Real-time monitoring  

 

Answer: D  

 

 

11. What can IBM Content Analytics be used for? (Choose two)  

 

A. Reporting on cases and tasks that are currently active  

 

B. See which words and phrases occur frequently in many cases  

 

C. Discover unexpected correlations between words and phrases  

 

D. Get data on the average time to complete business tasks during a specific time interval  

 

E. Review volume, find and eliminate bottlenecks and ensure that operations are working efficiently and 

effectively  

 

Answer: B,C  

 

 

12. Which statement is correct in regards to IBM FileNet Case Monitor?  

 

A. Has dashboards to display data from active cases  

 

B. Has dashboards to display data from completed cases  

 

C. Only has dashboards to display data from workflows and not cases  

 

D. Has dashboards to display data from both active and completed cases  

 

Answer: A  

 

 

13. Which statement best describes Case Analyzer reporting?  

 

A. No out of the box reports are supplied  
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B. Contains out of the box reports that are limited to active cases  

 

C. Contains out of the box reports that are limited to completed cases  

 

D. Contains out of the box reports for both active and completed cases  

 

Answer: D  

 

 

14. Which Online Analytical Processing (OLAP) technology is supported by IBM FileNet Case Analyzer?  

 

A. Cognos TM1  

 

B. Cognos Power Play  

 

C. IBM InfoSphere Information Server  

 

D. Microsoft SQL Server Analysis Services  

 

Answer: D  

 

 

15. Which of the following components provide access to IBM WebSphere ILOG JRules Business Rules 

Management System (BRMS)?  

 

A. Case Builder  

 

B. Case Manager Client  

 

C. FileNet Process Designer  

 

D. Case Manager Administration Client  

 

Answer: C  

 

 

16. Where does IBM FileNet Case Analyzer read data from?  

 

A. Content Engine event logs only  

 

B. Process Engine event logs only  

 

C. Both Process Engine and Content Engine event logs  
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