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Question No : 1 

When considering supply and demand for a particular node with a sufficient supply, orders for the node 

are backordered when availability calculations are made for the configured demand type.  

What must the implementation professional do to prevent backorder?  

 

A. Configure an Allocated demand type to check for availability against only on-hand supply and purchase 

order supply  

 

B. Supply type at a ship node must be marked as INFINITE  

 

C. Use the default distribution rule  

 

D. ON HAND supply types must be mapped to relevant demand types  

 

Answer: D  

 

 

Question No : 2  

As part of implementation, it is required for return orders created against a sales order to have the value of 

an extended database attribute of the YFS_ORDER_LINE table. At the time of return creation, this 

attribute must be copied from the sales order onto the return order. How can this be accomplished?  

 

A. In the attribute entity definition for the extended database attribute, set CopyToRelatedOrders = ‘Y’  

 

B. Add the attribute to the Default Derived Order template under Process Type Details for the Order 

Fulfillment process type  

 

C. Extend the create Order API template for the return order document type to include this attribute.  

 

D. Add the attribute to the template in the configuration for the include in Return transaction under the 

Others tab  

 

Answer: D  

 

 

Question No : 3  

During the holidays, a large retailer wants to offer customers a free inkjet printer when they buy a new 

laptop and a laptop carrying case. The implementation professional will need to configure a Price Rule in 

IBM Sterling Business Center Which Price Rule type is the BEST choice?  
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A. Combination  

 

B. Buy One Get One (BOGO)  

 

C. Free Promotion  

 

D. Cross-Sell  

 

Answer: A  

 

 

Question No : 4 

An implementation professional has extended an API template and an out-of-the box table. For both these 

modifications, the modified XML file has been kept in the appropriate directory. To ensure these changes 

are effective, the resourses.jar and entities.jar files need to be rebuild.  

Which is the BEST way to accomplish this?  

 

A. Run the deployer.sh -t entitydeployer command from the %INSTALL_DIR%/binfolder  

 

B. Run the deployer.sh -t resourcejar and then deployer.sh -t entitydeployer commands from 

the %INSTALL_DIR%/bin folder  

 

C. Run the deployer.sh -t resourcejar command from the %INSTALL_DIR%/bin folder  

 

D. Run the deployer.sh -t entitydeployer and then deployer.sh -t resourcejar commands from 

the %INSTALL_DIR%/bin folder  

 

Answer: B  

 

 

Question No : 5  

During a Silent installation of the application, if a user does NOT want to perform any of the database 

operations, which setting needs to be configured?  

 

A. DB_DATA  

 

B. REINIT_DB  

 

C. LOAD_DEFAULTS  

 

D. NO_DBVERIFY  

 

Answer: B  
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Question No : 6  

A custom API needs to be developed to evaluate the price of a given order. Different kinds of pricing 

model types, such as "REGULAR", "PROMOTION". "HOLIDAY' and "SEASONAL" are used. Tip 

implementation professional wants to set this up so that the custom API code does not have to invoke an 

API to retrieve the pricing model type. How can this be achieved if the pricing model type that needs to be 

used by the custom API should be set up as a configurable parameter?  

 

A. Set up the different pricing models as Common Code Values under a Pricing Model Common Code 

type  

 

B. Configure the pricing model type to be used as an Argument for the custom API component under the 

Argument tabs  

 

C. Add an XSL translator component before the custom API component which will stamp the required 

pricing model type  

 

D. Add a condition component before the custom API component in the service with a condition Pricing 

Model equal to the relevant pricing model type  

 

Answer: C  

 

 

Question No : 7  

Sales orders are being purged using the ORDER_PURGE transaction for which the retention days period 

is defined to be 30 days. How does the purge agent select the orders that need to be purged?  

 

A. It selects those orders from the YFS_TASK_Q table that are available (AVAILABLE, DATE <= 

SYSDATE) for PURGE transaction  

 

B. It selects those orders from the YFS_ORDER_AUDIT table that don't have an order audit record 

created in the last 30 days or more.  

 

C. It selects those orders from the YFS_ORDER_HEADER table that have been in 'Shipped'" status for 

30 days or more.  

 

D. It selects those order lines from the YFS_ORDER_HEADER table that have been in 'Shipped" status 

for 30 days or more.  

 

Answer: A  

 

 

Question No : 8  

A master catalog organization (ABC) authorizes its sub-catalog organization (XYZ) to manage an item 
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category "Gift items" within its master catalog. When adding items to the 'Gift items" category, which 

statement is true?  

 

A. items can be added to the=Gift items" category only by the sub-catalog organization XYZ  

 

B. items can be added to the "Gift items" category only by the master catalog organization ABC.  

 

C. items can be added to the 'Gift items" category by the master catalog organization ABC and by any of 

the sub-catalog organizations that belong to the master catalog organization ABC.  

 

D. items can be added to the "Gift items" category by both the master catalog organization ABC and the 

sub-catalog organization XYZ.  

 

Answer: A  

 

 

Question No : 9  

An organization needs to limit the output of the getOrderDetails API for user XYZ, while keeping the 

original API output intact the remaining users. The user XYZ belongs to User Group A and Team B.  

How can this be achieved using IBM Sterling Order Management security configurations?  

 

A. Configure a XSL file to modify the output template to limit output of getOrderDetails API and assign it to 

user XYZ  

 

B. Use API security configuration for the getOrderDetails API to limit its output and assign it to the user 

XYZ  

 

C. Use API security configuration for the getOrderDetails API to limitits output and assign it to Team B  

 

D. Use API security configuration for the getOrderDetails API to limit its output and assign it to User Group 

A  

 

Answer: A  

 

 

Question No : 10  

An implementation professional needs to implement the use of Promising server and database sharding.  

Which version(s) of IBM Sterling Order Management needs to be installed?  

 

A. Professional or Enterprise  

 

B. Professional or Standard  
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C. Enterprise only  

 

D. Standard or Enterprise  

 

Answer: C  

 

 

Question No : 11 

A retailer has a requirement to group certain regular items together to form a parent item. The inventory is 

maintained only at the parent item level and not for the components. The parent item will be sold as an 

individual item, with all the components.  

How should the implementation professional configure the item type to support the retailer's requirement?  

 

A. Logical Kit  

 

B. Dynamic Physical Kit  

 

C. Physical Kit  

 

D. Bundle Items  

 

Answer: C  

 

 

Question No : 12  

A large retailer sells home theater packages together with an optional, billable, installation service. To 

date, the installation service has only been available to customers who purchase the home theater 

package from the large retailer. To be competitive, and to tap into an additional source of revenue, the 

retailer would now like to sell the installation service as a stand-alone service, eliminating the need for a 

customer to first purchase the home theater package from them. An implementation professional must 

configure the IBM Sterling Order Management system to allow the retailer's CSRs to sell the home theater 

installation service as a stand-alone service.  

Which course of action is the MOST appropriate?  

 

A. Create a "special1service item to satisfy the retailer's request  

 

B. Create a procedure that associates the installation service with a zero cost “ghost” home theater 

package  

 

C. Configure a multi-price type to include the installation charge along with the home theater price  

 

D. Create a provided service item in IBM Sterling Business Center with the option “Association with 

product is required” checkbox cleared  
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