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Question No: 1  
Which two IBM Tivoli Monitoring components and configurations must be checked if historical data is only 
available for certain monitored objects? (Choose two.)  
A. Confirm the specific attribute group is being collected.  
B. Confirm the historical data time span is properly configured.  
C. Confirm the Warehouse Proxy Agent is properly configured.  
D. Confirm the collection is distributed to the related managed system.  
E. Confirm the Summarization and Pruning Agent is properly configured.  
Answer: A,D  
 
Question No: 2  
Before remotely deploying an agent from the Tivoli Enterprise Portal (TEP) using Add Managed System, which 
two conditions must be true? (Choose two.)  
A. The agent to remotely deploy must be in the agent depot.  
B. The SYSADMIN user ID must be used to log into the TEP.  
C. The TEP user ID must have the Workspace Administration privilege enabled.  
D. An OS monitoring agent must have previously been installed on the remote computer.  
E. Installation media for the agent to be deployed must be copied to the remote computer.  
Answer: A,D  
 
Question No: 3  
A Windows server has four network interfaces and only one must be used to connect the IBM Tivoli Monitoring 
Windows OS Agent to Tivoli Enterprise Monitoring Server (TEMS). Which statement is correct?  
A. ITM agents can only connect to TEMS using the primary network interface.  
B. This can be performed by setting the network interface as primary interface in a Windows operating system.  
C. This can be performed using Manage Tivoli Enterprise Monitoring Services through the Set Network 
Interface option.  
D. This can be performed by setting the variable PRIMARY_INTERFACE in the ITM Windows OS Agent 
configuration file.  
Answer: C  
 
Question No: 4  
The Summarization and Pruning Agent is not present in the Tivoli Enterprise Portal navigator tree. What could 
be the cause of this problem?  
A. The database connection is failing.  
B. The agent is not configured for the correct Warehouse URL.  
C. The self-monitoring workspaces are only available for system administrator IDs.  
D. The agent is not configured to connect to the Tivoli Enterprise Monitoring Server.  
Answer: D  
 
Question No: 5  



What are three areas where user access settings can be set when using the Administer Users function? (Choose 
three.)  
A. Applications  
B. Permissions  
C. Navigator Views  
D. User Workspaces  
E. Password Settings  
F. LDAP Configuration  
Answer: A,B,C  
 
Question No: 6  
The MS_Offline situation fired an alert reporting the Summarization and Pruning (SY) Agent is offline. The SY 
Agent is installed on a server with other agents and connected to Tivoli Enterprise Monitoring Server (TEMS). 
When looking at the Tivoli Enterprise Portal (TEP), how is it determined that the problem is likely to be a 
network problem with this server?  
A. The Managed Systems Status workspace reports all OS Agents connected to the TEMS are offline.  
B. The Managed Systems Status workspace reports all other Managed Systems connected to the TEMS are 
offline.  
C. The Managed Systems Status workspace reports all other Managed Systems connected to the TEMS are 
online.  
D. The Managed Systems Status workspace reports that all Managed Systems where the SY Agent is installed 
are offline.  
Answer: D  
 
Question No: 7 
What are two considerations when configuring two Hub Tivoli Enterprise Monitoring Servers (TEMS) for Hot 
Standby? (Choose two.)  
A. Different protocols can be used only if they are in the TCP/IP family.  
B. Different communication protocols on Primary and Secondary Hub TEMS can be used.  
C. The communication protocol on the Primary and Secondary Hub TEMS must be the same.  
D. Both Primary and Secondary Hub TEMS must be at the same release and maintenance level.  
E. Secondary Hub TEMS must be started and have all Agents/Remote TEMS connected to it before configuring 
and starting the Primary Hub.  
Answer: C,D  
 
Question No: 8  
Tivoli Enterprise Monitoring Server supports which two protocols? (Choose two.)  
A. RDP  
B. CMS  
C. SNMP  
D. IP.PIPE  
E. IP.SPIPE  
Answer: D,E  
 



Question No: 9 
When planning to deploy a KDE Gateway, which two IBM Tivoli Monitoring components must be configured 
to add the KDE Gateway configuration? (Choose two.)  
A. Warehouse Proxy Agent  
B. Tivoli Enterprise Portal Server  
C. Tivoli Enterprise Monitoring Agent  
D. Tivoli Enterprise Monitoring Server  
E. Summarization and Pruning Agent  
Answer: C,D  
 
Question No: 10  
Which items are required during an Agent Builder installation?  
A. language, install directory  
B. language, install directory, host name, port of the Tivoli Enterprise Portal Server  
C. language, install directory, IBM Tivoli Monitoring install directory of the OS Agent  
D. language, install directory, hostname, port, protocol of the Hub Tivoli Enterprise Monitoring Server  
Answer: A  
 
Question No: 11  
The formatted command string after variable substitution is limited to how many characters?  
A. 64  
B. 128  
C. 256  
D. 512  
Answer: C  
 
Question No: 12  
Click the Exhibit button.  

 
Given the sample Tivoli Enterprise Portal (TEP) view, which two statements are true regarding the highlighted 
icon? (Choose two.)  
A. The presence of this icon indicates that the TEP user ID has permission to perform historical configuration.  
B. Clicking on this icon allows the configuration of historical collection parameters for the attribute group 
displayed in this view.  
C. The presence of this icon indicates that the attribute group displayed in this view has been configured for 
historical collection.  
D. Clicking on this icon allows the specification that historical data should be retrieved and displayed for the 



attribute group in this view.  
E. Clicking on this icon displays how much historical data is stored in the Tivoli Data Warehouse for the 
attribute group displayed in this view.  
Answer: C,D  
 
Question No: 13  
A customer created a workspace that has several views. Each view displays data from the same attribute group 
but uses a separate query to return only the attributes that are needed for each view. Which action would 
improve performance?  
A. do not change the query because queries are optimized for performance  
B. enable each query to return all attributes and use filters to select the desired data  
C. replace the multiple queries with one query that returns all the data for the entire workspace  
D. recommend the usage of several customized queries because they are each smaller than a large query and 
will run faster  
Answer: C  
 
Question No: 14  
When installing an IBM Tivoli Enterprise Monitoring Server on Windows, a message appears advising that the 
software is from an unknown publisher. What is the cause of this?  
A. missing entry in the Trusted Zone -- the error can be ignored and the installation continued  
B. unsupported operating system -- terminate the installation and install on a supported operating system  
C. inappropriate version of the product -- terminate the installation and contact IBM for a certified version of 
the installer  
D. invalid or missing certificate -- terminate the installation and contact a Certificate Authority to obtain a 
valid certificate  
Answer: A  
 
Question No: 15  
At which two levels can User Authorization privileges be defined? (Choose two.)  
A. user level  
B. group level  
C. LDAP group level  
D. operating system user group level  
E. Tivoli Enterprise Monitoring Server level  
Answer: A,B  
 
Question No: 16  
An IBM Tivoli Monitoring V6.3 (ITM) fix pack was installed and ITM Depot was updated with new ITM Agent 
code but the ITM Agents deployed do not reflect the updated version. What must be done to fix this problem?  
A. restart all the ITM Agents  
B. update the ITM Agents using ITM Depot  
C. restart Tivoli Enterprise Monitoring Server (TEMS)  
D. reconfigure TEMS to access the ITM Depot  
Answer: B  




