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Question No: 1 

List the responsibilities of the System Administrator in System Administration Workshop? 

There are 2 correct answers to this question 

 

A. Adjust limitations based on the End Users needs 

 

B. Handle events created by the Management 

 

C. Configure of the system before Go-Live and After Go-Live 

 

D. Maintain the user accounts 

 

Answer: C,D 

 

 

Question No: 2 

SAP Cloud for Customer delivers several interactive dashboards that provide which of the following? 

There are 2 correct answers to this question. 

 

A. Easy, guided wizard to create and publish 

 

B. Multiple setup for browser and iPad 

 

C. In-place interactivity and drilldown 

 

D. Several characteristics and applying filters 

 

Answer: A,C 

 

 

Question No: 3 

The SAP Cloud for Customer Delivery Toolkits are comprised of which of the following? 

There are 2 correct answers to this question. 

 

A. Accelerators 

 

B. Workshop presentations 

 

C. Business Requirements 
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D. Information Sessions 

 

Answer: A,B 

 

 

Question No: 4 

In SAP Cloud for Customer, which of the following can be performed with Standard Reports? 

There are 4 correct answers to this question. 

 

A. Mark report as master template 

 

B. Mark reports as favorites 

 

C. Mark report as mandatory 

 

D. Enable reports on smart devices 

 

E. Drilldown on iPad 

 

F. Microsoft excel based analysis and formatting of reports 

 

Answer: B,D,E,F 

 

 

Question No: 5 

Which of the following statement is false regarding Approval Process? 

There are 2 correct answers to this question 

 

A. You can define multi-steps approval process with different approvers 

 

B. Maximum three approval process can be active for each transaction type 

 

C. You can define multi-steps approval process with only one approvers 

 

D. Only one approval process can be active for each transaction type 

 

Answer: C,D 

 

 

Question No: 6 

Which of the following enables individual users to modify their own view of screens? 

Please choose the correct answer. 

 

http://www.examkiller.net/exam-C_C4C10_2015.html
http://www.examkiller.net/exam-C_C4C10_2015.html
www.examkiller.net


SAP C_C4C10_2015 Exam 

 

                             Leading the way in IT testing and certification tools, www.examkiller.net 

A. Specific users 

 

B. Adaptation 

 

C. Individual settings 

 

D. Personalization 

 

Answer: D 

 

 

Question No: 7 

Key Figure Characteristics can be which of the following? 

There are 3 correct answers to this question. 

 

A. Figures 

 

B. Text 

 

C. Special Characters 

 

D. Alphanumeric 

 

E. Numeric 

 

Answer: B,D,E 

 

 

Question No: 8 

Which of the following refers to a set of tools administrators can use to add or modify fields, change 

master screen layouts, assign screen layouts to specific roles, restrict dropdown list values, and modify 

output forms? 

Please choose the correct answer. 

 

A. Personalization 

 

B. None of the above 

 

C. Adaptation 

 

D. Both a and b 

 

Answer: C 
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Question No: 9 

Mashups can include which of the following? 

There are 2 correct answers to this question. 

 

A. Online map searches 

 

B. Device to work with offline mode 

 

C. Web searches 

 

D. Company or industry business preferences 

 

Answer: A,C 

 

 

Question No: 10 

What are the usages of Service categories and Incident categories within Service category catalogs? 

There are 3 correct answers to this question 

 

A. Determining service level assignments 

 

B. To capture consistent information 

 

C. Determining the roles based on services 

 

D. To allow for reporting and benchmarking 

 

E. To capture extract source data 

 

Answer: A,B,D 

 

 

Question No: 11 

Which of the following steps must you complete to end the validity of an organizational unit 

Please choose the correct answer. 

 

A. Revise the Effective From date of the organizational unit. 

 

B. Move the organizational unit to a staging area. 

 

C. Deactivate the organizational unit. 

 

D. Remove all employees from the organizational unit. 
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Answer: D 

 

 

Question No: 12 

Which of the following are the typical issues encountered around integration? 

There are 2 correct answers to this question. 

 

A. The customer has some type of configuration that requires common integration 

 

B. Account connectivity takes up to 4 weeks because networking resources are not available 

 

C. The customer says they have the On-Premise resource, but that resource is not an expert. 

 

D. The customer is not on the correct service pack (SP) required for the integration 

 

Answer: C,D 

 

 

Question No: 13 

SAP Hosting Services has how many data centers in which tenants are established on systems? 

Please choose the correct answer. 

 

A. 4 

 

B. 2 

 

C. 3 

 

D. 5 

 

Answer: C 

 

 

Question No: 14 

In a condition, you can select a compare operator and compare with which of the following? 

There are 2 correct answers to this question. 

 

A. A Domain 

 

B. A value 

 

C. A Device 
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