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Question No : 1 

Which of the following functions and features are available on the customer's laptop without connecting to 

the back-end system?(Choose three)  

 

A. Determination of prices and discounts  

 

B. Determination of product availability  

 

C. Maintenance of calendar entries  

 

D. Creation of outbound deliveries  

 

E. Creation of quotations  

 

Answer: A,C,E  

 

 

Question No : 2  

You have maintained authorization roles (PFCG roles).  

To which objects can you assign these roles?(Choose two)  

 

A. Business roles  

 

B. Organizational units  

 

C. Users  

 

D. Business partner  

 

Answer: A,C  

 

 

Question No : 3  

Within partner processing for transactions in SAP CRM, how do you make certain partner functions 

mandatory?  

 

A. Use the mandatory partner indicator within the partner function itself.  

 

B. Use the mandatory partner indicator on the partner determination procedure.  
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C. Use the minimum occurrence for a partner function in the access sequence.  

 

D. Use the minimum occurrence for the respective partner function in the partner determination 

procedure.  

 

Answer: D  

 

 

Question No : 4 

There are several ways to adapt a CRM WebClient UI application.  

Which of the following tasks can you perform using the UI Configuration Tool?  

 

A. Assign design objects to context nodes.  

 

B. Exchange the standard logo.  

 

C. Create a tile layout for an overview page.  

 

D. Create a quick link.  

 

Answer: C  

 

 

Question No : 5  

Which of the following tools allow you to change field labels on an SAP CRM WebClient UI view?(Choose 

two)  

 

A. Application Enhancement Tool  

 

B. Design Layer Customizing  

 

C. UI Configuration Tool  

 

D. UI Personalization  

 

Answer: B,C  

 

 

Question No : 6  

Through a marketing campaign call list, an agent made a call to a prospect, who expressed interest.  

Which transaction types can the agent use to capture the prospect's interest?(Choose two)  

 

A. Quotation  
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B. Opportunity  

 

C. Activity  

 

D. Lead  

 

Answer: C,D 

 

 

Question No : 7 

Which application can be integrated with SAP CRM to ensure that sales order items are delivered on 

time?(Choose two)  

 

A. SAP Supplier Relationship Management  

 

B. SAP Supply Chain Management  

 

C. SAP ERP  

 

D. SAP Product Lifecycle Management  

 

Answer: B,C  

 

 

Question No : 8  

Sales representatives using the CRM WebClient UI complain that the navigation bar has recently 

changed. Links they used in the past are no longer available. You have to investigate this issue.  

Which of the following changes definitely does not cause this behavior and can be excluded?  

 

A. Changes in the organizational model  

 

B. Changes in the navigation bar profile  

 

C. Changes in the business transaction profile  

 

D. Changes in business role Customizing  

 

Answer: C  

 

 

Question No : 9  

Which of the following are key capabilities of the SAP CRM application?(Choose three)  
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A. Business planning  

 

B. Field applications  

 

C. Partner channel management  

 

D. Analytics  

 

E. Profitability analysis  

 

Answer: B,C,D  

 

 

Question No : 10  

Your company runs SAP ERP and SAP CRM but does not utilize the SAP NetWeaver Portal or any other 

portal product.  

What would you do if a SAP CRM user required access to the SAP ERP transaction "Display Bill of 

Material"?  

 

A. Start the Virtual Machine Container.  

 

B. Implement Single Sign-On certificates.  

 

C. Use the transaction launcher.  

 

D. Install the MapBox.  

 

Answer: C  

 

 

Question No : 11  

Which of the following statements concerning pricing in SAP CRM business transactions is true?  

 

A. Condition types that are not included in the pricing procedure can be entered manually in a CRM 

transaction.  

 

B. Each item within a sales order can use its own pricing procedure.  

 

C. Only pricing procedures defined in SAP CRM can be used in a CRM transaction.  

 

D. Pricing results can be transferred (copied) from a quotation or contract to a sales order.  

 

Answer: D  
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Question No : 12  

You want to download existing SAP ERP customers to SAP CRM.  

Which Customizing steps must you perform?  

 

A. Create your own account group for the data transfer from SAP ERP to SAP CRM.  

 

B. Create the business partner account life cycle.  

 

C. Set up the mapping for the classification customer and an account group (PIDE).  

 

D. Set up the same number ranges in both systems (they must be equal).  

 

Answer: C  

 

 

Question No : 13  

A brand owner works together with some partners to position new products in the market. They implement 

partner channel management.  

Which functions can they now use?(Choose three)  

 

A. Collaborative Showrooms can be used to incorporate partners in the e-commerce strategy.  

 

B. Distributed order management can be used for brand owners to let partners fulfill their orders.  

 

C. Marketing and sales processes - but not service processes - can be integrated within partner channel 

management.  

 

D. Distributed knowledge management can be used to set up an indexed search between the partners.  

 

E. Workflow capabilities can be used to distribute leads that are created by the brand owner to the 

appropriate partner.  

 

Answer: A,B,E  

 

 

Question No : 14  

Which of the following SAP software components can be integrated with SAP CRM to allow you to 

compile and synchronize all the relevant data used to monitor and measure the success of your 

enterprise?  

 

A. SCM  

 

B. HCM  
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