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Question No : 1  

Which HP solution replaces the BIOS boot block if a virus corrupts the notebook?  

 

A. HP Device Manager  

 

B. HP Page Lift  

 

C. HP ProtectTools  

 

D. HP Sure Start  

 

Answer: D  

 

 

Question No : 2  

Which HP notebook range has the most aggressive price points?  

 

A. HP ZBook  

 

B. HP business notebooks  

 

C. HP ProBook  

 

D. HP EliteBook  

 

Answer: D  

 

 

Question No : 3  

If a customer is looking for a notebook that provides the right balance between business PC Matures and 

price points, which HP notebook should be recommended?  

 

A. HP ZBook  

 

B. HP EliteBook  

 

C. HP business notebooks  

 

D. HP ProBooK  
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Answer: D  

 

 

Question No : 4  

A customer needs a discreet personal computing device for their reception area. Which form factor should 

be recommended?  

 

A. small form factor (SFF)  

 

B. desktop mini (DM)  

 

C. ultra slim desktop (USDT)  

 

D. tower (TWE)  

 

Answer: C  

 

 

Question No : 5 

When selling the HP Elite x2 1011, what custom-fit tools/accessories can be cross-sold to the customer in 

order to maximize their mobile productivity? (Select two)  

 

A. mounting arms  

 

B. VESA optical drive and stand  

 

C. HP Advanced Wireless Dock n HP Mobility Advisory  

 

D. HP ElitePad Dongles  

 

E. HP Pro Tablet Active Pen  

 

Answer: C,D  

 

 

Question No : 6  

If you were a basic user with no demands on IT, what need would you be looking for?  

 

A. something with a sophisticated image  

 

B. mission-critical devices  

 

C. just simple efficiency  
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D. high-end tools that provide connectivity  

 

Answer: C  

 

 

Question No : 7  

Why is it important for customer that HP still supports PS/2 Ports?  

 

A. Businesses may still have keyboards and mice that only have a PS/2 interface.  

 

B. PCs with PS/2 ports are generally lower in price, which helps customers on a tight budget.  

 

C. Customers need this port for access to the cloud.  

 

D. PS/2 ports are rarely used anymore, so HP is phasing this out in support for USB Type-C™ ports  

 

Answer: A  

 

 

Question No : 8 

What kind of worker is the target user for the HP 200 Notebook?  

 

A. task worker  

 

B. knowledge worker  

 

C. mobile professional  

 

D. basic user  

 

Answer: A  

 

 

Question No : 9  

If a customer is looking to remotely configure, monitor, restore, and customize BIOS, what should be 

recommended?  

 

A. HP Sure Start  

 

B. HP Biosphere  

 

C. HP ProtectTooIs  
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D. HP Device Manager  

 

Answer: B  

 

 

Question No : 10  

What is a benefit of selling HP value rather man specifications?  

 

A. it enables customers to review quotes from different organizations, and determine the optimum solution 

based on product needs.  

 

B. It allows customers to compare the features and advantages of a particular product, and assess me 

potential benefits for their organization.  

 

C. It ensures customers are able to realistically compare product features and" determine the fastest 

products for their organization.  

 

D. It moves the conversation from price and product features, and enables the customer to recognize the 

tangible value of the solution in the context of their business needs  

 

Answer: B  

 

 

Question No : 11 

What security feature helps a customer protect their identity?  

 

A. HP Touchpoint Manager  

 

B. HP Sure Start  

 

C. HP File Sanitizer  

 

D. HP Password Manager  

 

Answer: B  

 

 

Question No : 12  

A customer needs personal computing devices that have global availability plus the longest Recycle. 

Which solution should be recommended?  

 

A. HP EliteBook  
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B. HP ProBook  

 

C. HP business notebook  

 

D. HP notebook  

 

Answer: B  

 

 

Question No : 13  

Which HP business notebook should be recommended for an executive who needs enterprise features 

and the most durable business UltrabookC.?  

 

A. HP 200 notebook  

 

B. HPZ1 workstation  

 

C. HP EliteBook Folio 1000  

 

D. HP ElitePad  

 

Answer: C  

 

 

Question No : 14 

When selling the HP Pro Tablet 608, what custom-fit tools/accessories can be cross-sold to customers in 

order to maximize their mobile productivity? (Select two.)  

 

A. VESA optical drive and stand  

 

B. HP ElitePad dongles  

 

C. travel keyboard  

 

D. HP Pro Tablet Active Pen D mounting arms and stands  

 

E. HP Advanced Wireless Dock  

 

Answer: B,D  

 

 

Question No : 15  

HP Touchpoint Manager is perfect for organizations with how many employees?  
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