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Volume: 50 Questions  

 

 

Question No : 1  

What does HP Data Privacy Services allow you to do?  

 

A. Erase data from retired servers and storage arrays in compliance with government regulation.  

 

B. Design a security solution for protecting data centers from advanced malware threats.  

 

C. Provide a comprehensive security audit to detect weaknesses that can be exploited by hackers.  

 

D. Design a Bring Your Own Device (BYOD) solution that meets with regulatory compliance.  

 

Answer: A  

 

 

Question No : 2  

What is the business value provided by HP 3PAR StoreServ performance and resiliency features, 

including mixed workloads?  

 

A. it doubles virtual machine density, saving space, resources, and cost  

 

B. it provides high efficiency and increases capacity requirements by 50%  

 

C. it eliminates tedious manual storage provisioning, saving time, resources, and revenue  

 

D. it provides the networking components to connect heterogeneous servers and storage devices  

 

Answer: A  

 

 

Question No : 3  

Which business drivers would you address with the IT Manager when discussing backup and 

modernization solutions?  

 

A. providing value to end users by expanding data services  

 

B. reducing risk when it comes to compliance and regulations  

 

C. meeting SLAs for business recovery  

 

D. getting predictable OPEX costs with failover and visibility  
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Answer: C  

 

 

Question No : 4 

What should be your primary focus in an initial meeting with a Line of Business (LOB) manager, in order 

to help you align to their business processes?  

 

A. Understand their production process.  

 

B. Learn their business needs.  

 

C. Understand their customers.  

 

D. Present Converged Storage.  

 

Answer: B  

 

 

Question No : 5  

What is an example of external pressure acting on an Enterprise Company?  

 

A. increased virtualization  

 

B. increased server utilization  

 

C. increased headcount  

 

D. increased product commoditization  

 

Answer: D  

 

 

Question No : 6  

Which HP solution arrives pre-configured with HP ProLiant hardware, StoreVirtual VSA, and OneView 

management, and can be deployed in less than 15 minutes?  

 

A. HP StoreEver LTO-5 Ultrium 3000 SAS  

 

B. HP ConvergedSystem 200-HC StoreVirtual System  

 

C. HP StoreOnce with Integrity Plus Assurance  

 

D. HP StoreOnce 6500 with Federated Catalyst  
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Answer: B  

 

 

Question No : 7 

With whom would you discuss the value of incorporating HP Converged Storage solutions to standardize, 

simplify, and easily transform current and future acquisitions into infrastructure?  

 

A. COO  

 

B. Line of Business Executive  

 

C. CIO  

 

D. IT Manager  

 

Answer: C  

 

 

Question No : 8  

What is a result of implementing Software Defined Storage (SDS)?  

 

A. lower latency  

 

B. improved IT agility  

 

C. automated backups  

 

D. elimination of restore  

 

Answer: B  

 

 

Question No : 9 

With whom would you discuss how HP Storage solutions help meet performance service level 

agreements (SLAs)?  

 

A. IT Manager  

 

B. COO  

 

C. CIO  

 

D. Line of Business Manager  
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Answer: A  

 

 

Question No : 10  

How does the HP ServiceOne program expand your company's business?  

 

A. It qualifies your company to deliver the services sold by another partner.  

 

B. It provides recurring revenue streams because your company delivers the HP Services it sells.  

 

C. It qualifies your company to receive referrals for selling HP Technology Services to new customers.  

 

D. It allows you to deliver HP Technology Services that other partners sell to their customers.  

 

Answer: B  

 

 

Question No : 11  

A customer has heard from a competitor that HP does not provide a consolidated storage array platform 

that supports mission-critical applications, including Tier-2 and Tier-3 applications. How do you respond?  

 

A. The All-Flash 3PAR StoreServ 7440c is an ideal choice for mainstream enterprise mission-critical 

applications. However, for broad consolidation of more diverse workloads needing less performance but 

more capacity oriented tiers, the 7000 and 10000 series of 3PAR StoreServ offers excellent mixed 

workload performance.  

 

B. The All-Flash 3PAR StoreServ 7200c is an ideal choice for mainstream enterprise mission-critical 

applications. However, for broad consolidation of more diverse workloads needing less performance but 

more capacity oriented tiers, the 7000 and 10000 series of 3PAR StoreServ offers excellent mixed 

workload performance.  

 

C. The All-Flash 3PAR StoreServ 7450c is an ideal choice for mainstream enterprise mission-critical 

applications. However, for broad consolidation of more diverse workloads needing less performance but 

more capacity oriented tiers, the 7000 and 10000 series of 3PAR StoreServ offers excellent mixed 

workload performance.  

 

D. The All-Flash 3PAR StoreServ 7400c is an ideal choice for mainstream enterprise mission-critical 

applications. However, for broad consolidation of more diverse workloads needing less performance but 

more capacity oriented tiers, the 7000 and 10000 series of 3PAR StoreServ offers excellent mixed 

workload performance.  

 

Answer: C  
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Question No : 12  

What is the benefit to the customer when buying HP StoreFabric products from HP as opposed to directly 

from the vendor or a competitor?  

 

A. lower CAPEX expenditure  

 

B. improved performance specification  

 

C. HP Ecosystem testing and certification  

 

D. HP support for FICON  

 

Answer: A  

 

 

Question No : 13  

What should you always attach to an HP StoreEver solution sale?  

 

A. HP StoreEasy  

 

B. HP StoreOnce  

 

C. HP Tape Media  

 

D. HP StoreVirtual  

 

Answer: C  

 

 

Question No : 14  

When asking qualifying questions about backup modernization, which role in the organization would you 

ask the following question to: "Are your operations and costs predictable, and do you have failover and 

visibility?"  

 

A. CEO  

 

B. Line of Business Executive  

 

C. IT Manager  

 

D. COO  

 

Answer: D  
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Question No : 15  

You are positioning HP 3PAR StoreServ Storage solutions for a Microsoft Exchange and SharePoint sale. 

Which solutions do you select in order to grow your deal size with a higher performing backup solution?  

 

A. HP StoreFabric Networking and HP StoreAII  

 

B. HP StoreFabric Networking and HP StoreOnce  

 

C. HP StoreFabric Networking and HP StoreVirtual  

 

D. HP StoreFabric Networking and HP StoreEasy  

 

Answer: A  

 

 

Question No : 16  

A customer is gathering information on HP StoreOnce 6500. What is a question that you can ask to 

helpyou identify additional storage solutions?  

 

A. Are you interested in a Multinode HP StoreOnce?  

 

B. Do you require automatic backup failover?  

 

C. Can I also sell you media for your backup?  

 

D. Is your primary array a bottleneck for virtualization?  

 

Answer: B  

 

 

Question No : 17  

Which HP Storage solution should you position when a customer wants Software-Defined Storage (SDS) 

but needs larger capacity that requires mixed connectivity, including iSCSI and FC?  

 

A. HP StoreVirtual 4000  

 

B. HP StoreOnce  

 

C. HP StoreVirtual VSA  

 

D. HP 3PAR StoreSev  

 

Answer: A  
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Question No : 18  

Which HP use case, centered around the delivery of virtualized IT as a service, should you use to take a 

customer to the New Style of Business?  

 

A. enabling the productive workplace  

 

B. empowering a data-driven enterprise  

 

C. protecting your digital assets  

 

D. transforming to an On-Demand IT infrastructure  

 

Answer: D  

 

 

Question No : 19 

Which statement correctly explains the recommended strategy for selling HP Technology Services?  

 

A. Offer a service only if the customer's IT department lacks the expertise to design, implement, or 

manage a solution.  

 

B. Approach the customer when a product warranty expires so the customer does not lose service 

coverage.  

 

C. Suggest a service when the customer calls to ask you for help in implementing the solution or 

troubleshooting a problem.  

 

D. Recommend the appropriate services at point of sale so the customer can take full advantage of the 

HP solution.  

 

Answer: D  

 

 

Question No : 20  

Before a discussion with an Enterprise customer about an HP StoreEver Library, what would you review 

prior to the meeting?  

 

A. HP Storage Competitive Analysis  

 

B. HP StoreOnce in HP Product Bulletin  

 

C. HP Sales Builder for Windows  
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D. HP Backup Modernization Sales Play  

 

Answer: A  

 

 

Question No : 21  

Other than identifying the customer's business goals, what else must you identify during an initial 

customer meeting?  

 

A. metrics  

 

B. notes  

 

C. benchmarks  

 

D. reports  

 

Answer: B  

 

 

Question No : 22  

Your customer's storage investment is a key component. Which proof of impact should you show the 

customer to help them determine their total cost of ownership (TCO)?  

 

A. infrastructure impact  

 

B. technology impact  

 

C. financial impact  

 

D. strategic impact  

 

Answer: D  

 

 

Question No : 23  

What is the most useful information to capture in your customer meeting in order to prepare an effective 

final presentation?  

 

A. difference in costs for full-time and contractor labor rates  

 

B. data center power and cooling costs  
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C. the amount of racks and floor space required for the proposed HP Storage solution  

 

D. business impact of customer solving, or not solving, business issues or problems  

 

Answer: D  

 

 

Question No : 24 

Your client requires Tier-1 availability and DR, including remote replication for Oracle E-Business Suite 

applications, and believes that HP 3PAR StoreServ does not have the replication capabilities to meet their 

HA and DR requirements. How should you respond?  

 

A. HP is the only vendor in the storage industry willing to stand behind our product and guarantee double 

the Oracle virtual machine density across midrange, Enterprise, and all-flash HP 3PAR StoreServ arrays.  

 

B. HP is the only vendor in the storage industry willing to stand behind our product and guarantee 6-nines 

data availability for Oracle applications across midrange, Enterprise, and all-flash HP 3PAR StoreServ 

arrays.  

 

C. HP is the only vendor in the storage industry willing to stand behind our product and guarantee a 95% 

reduction in Oracle backup requirements across midrange, Enterprise, and all-flash HP 3PAR StoreServ 

arrays.  

 

D. HP is the only vendor in the storage industry willing to stand behind our product and guarantee 90% 

capacity reduction for Oracle applications across midrange, Enterprise, and all-flash HP 3PAR StoreServ 

arrays.  

 

Answer: A  

 

 

Question No : 25  

A customer wants to implement cloud solutions but is concerned about the risks. Which HP Technology 

Service would you recommend to help the customers begin to implement cloud and scale at its own 

pace?  

 

A. Flexible Capacity for Channel  

 

B. Proactive Care  

 

C. Foundation Care  

 

D. Proactive Care Advanced  
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Answer: A  

 

 

Question No : 26 

Which action, performed on the data before sending it over a network, allows HP StoreOnce Backup to 

eliminate common network bottlenecks?  

 

A. encrypt data  

 

B. deduplicate data  

 

C. chuck data  

 

D. federate data– actually the option should be federated deduplicated data as evident from below link  

 

Answer: D  

 

 

Question No : 27  

What does the HP StoreOnce Get Protected Guarantee provide for customers?  

 

A. reduce backup capacity requirements by 95%  

 

B. ability to meet all Service Level Agreements  

 

C. free disk capacity to cover all backup requirements  

 

D. RTO and RPO compliance coverage  

 

Answer: A  

 

 

Question No : 28  

In a sales upgrade to an HP 3PAR StoreServ 7400c,a customer expresses objections to moving data 

from an HP Enterprise Virtual Array to the new array. The customer believes that there is a high risk and 

high cost to perform the upgrade. What should you say?  

 

A. A straightforward, easy-to-use Online Import Tool is included.  

 

B. The competitors have more difficulties than HP when performing this migration.  

 

C. The MPX200 is a suitable product to purchase to perform this upgrade.  
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