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Question No : 1 

Which use case is a primary use case for an HP flexible thin client?  

 

A. digital signage  

 

B. print server  

 

C. university student  

 

D. video editing workstation  

 

Answer: A  

 

 

Question No : 2  

Why is Dell the closest competitor to HP in the worldwide thin client market?  

 

A. They have limited their thin client sales to strategic markets, such as education, government, and call 

centers.  

 

B. They purchased Wyse and have renewed their focus on thin client sales.  

 

C. Other vendors besides HP and Dell have not invested money in building market share in thin client 

sales.  

 

D. They purchased the IBM thin client lineup when IBM decided to focus on enterprise computing only.  

 

Answer: C  

 

 

Question No : 3  

Which of the following causes is the most likely explanation for why a customer would choose HP over a 

competitor?  

 

A. The HP sales representative focused on the ROI they have provided to other companies using HP 

virtualization technology.  

 

B. The HP sales representative described the ways the competitors' products have failed in the past to 

remove confidence in those products.  
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C. The HP sales representative showed a thorough understanding of the customer's needs and matched 

a solution to those needs.  

 

D. The HP sales representative explained how HP has far superior virtualization technology at the most 

cost effective prices.  

 

Answer: C  

 

 

Question No : 4  

Which type of customer presents the best opportunity to sell HP client virtualization?  

 

A. a customer in the oil or gas exploration industry who needs access to applications while in remote 

locations with limited data connectivity  

 

B. a small installation, such as a retail store or a service shop  

 

C. a business in the media and entertainment industry that needs dedicated graphics cards for their 

application  

 

D. a high-density installation, such as a help center, a trading center, or a school  

 

Answer: B  

 

 

Question No : 5  

How many monitors can a customer use with an HP t820 flexible thin client?  

 

A. One  

 

B. Two  

 

C. Three  

 

D. Four  

 

Answer: D 

 

 

Question No : 6  

Which operating system is included with HP mt41 mobile thin clients?  

 

A. HP Thinpro  
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B. Windows 8 Pro  

 

C. HP Smart-zero  

 

D. Windows Embedded Standard 7E  

 

Answer: D  

 

 

Question No : 7  

What is an important customer benefit of thin computing?  

 

A. The customer can easily upgrade onboard memory for better application responsiveness.  

 

B. The customer can have a wide variety of internal storage choices, including solid state hard drives.  

 

C. The customer can see more visual real estate via multiple monitor support features.  

 

D. The customer can perform manageability and support from the data center.  

 

Answer: A  

 

 

Question No : 8 

How should you compete at a product level?  

 

A. Drop off the product at the customers location, and allow the competitor to perform a technical 

evaluation.  

 

B. Influence the customer requirements early with specific HP advantages, and know the advantages that 

the competitor will sell.  

 

C. Always start by comparing the price, then list features and benefits, and then ask the customer if they 

would enjoy having the benefits  

 

D. Sell a competitor's product to the customer, and then show that your product is superior.  

 

Answer: B  

 

 

Question No : 9  

What is the final result of a customer technical evaluation?  
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