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Question No : 1 

The Symantec Clearwell eDiscovery Platform 7.1 should use separate Confirmation and Admin servers 

for the Legal Hold module for which two reasons? (Select two.)  

 

A. to avoid a disparity in the number of custodians allocated for the Legal Hold and Collections modules  

 

B. to provide a secure Legal Hold environment  

 

C. to use a separate Confirmation and Admin server as required by the Legal Hold module  

 

D. to minimize processing interruptions of either the Confirmation or Admin server  

 

E. to meet Clearwell System Requirements that the Confirmation server uses a different OS than the 

Admin server  

 

Answer: B,D  

 

 

Question No : 2  

Where can a System Manager recycle the Symantec Clearwell eDiscovery Platform 7. x all services 

simultaneously?  

 

A. in System > Support Features  

 

B. in the Clearwell System Support Tool  

 

C. in System > Settings > General  

 

D. in the Clearwell Utility  

 

Answer: D  

 

 

Question No : 3  

An Exchange Server collection task has been run successfully, but the task needs to be re-run because 

some settings need to be changed. Which option can be changed after collection has already run?  

 

A. Date range  

 

B. Custodian assignment  
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C. Keywords  

 

D. Mailboxes to process  

 

Answer: B  

 

 

Question No : 4  

A Case Team has a tight deadline to collect data for review. The data to be collected is from multiple 

Symantec Enterprise Vault mailbox archives. Which option should be used to repeat this process 

efficiently?  

 

A. Sources  

 

B. Task Templates  

 

C. Upload On-Site Collections  

 

D. Copy and Paste Collections Settings  

 

Answer: B  

 

 

Question No : 5  

A Case Team has been working on a case and needs to perform an on-demand backup. When the 

System Manager starts the backup, the job fails. What is the likely cause of the backup failure?  

 

A. A user is logged in to the case.  

 

B. A partially completed export is in the case.  

 

C. A corrupt file exists in the case.  

 

D. A job is scheduled to run in the next 24 hours.  

 

Answer: A  

 

 

Question No : 6  

Data set A and data set B have been processed into a case. Data set C is currently processing and is 

approximately 75 percent complete. Which data sets, if any, are currently searchable?  

 

A. Data set A and data set B are searchable.  
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B. Data is unsearchable until processing is complete.  

 

C. Data set A and data set B are searchable; 75 percent of the data that has completed processing from 

data set C is also searchable.  

 

D. Data set A and data set B are searchable if the associated processing batches are selected under 

Identifiers in Advanced Search.  

 

Answer: A 

 

 

Question No : 7 

Refer to the exhibit.  

 

A member of a Case Team is reviewing the list of Custodian Notices for a Legal Hold within the All Hold 

Notices window and discovers the calendar icon as displayed in the exhibit. What is the status of the 

Custodian Notice for the custodian?  

 

A. Legal Hold Notice pending confirmation  

 

B. Legal Hold Notice has been released  

 

C. Custodian Notice waiting to be sent  

 

D. Awaiting a System Admin Notice  
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Answer: C  

 

 

Question No : 8  

Where should data be stored after it is collected so the Symantec Clearwell eDiscovery Platform 7.1 can 

process it?  

 

A. locally on the C: drive  

 

B. on a SAN/NAS that has been set up for Clearwell  

 

C. locally on the D: drive  

 

D. on a CAS device  

 

Answer: B  

 

 

Question No : 9  

Refer to the exhibit.  

Based on the folder structure displayed in the exhibit, which folder option should be selected so that 

custodians are assigned based on their folder names?  

 

A. change option to create a single folder  

 

B. create folder for every subfolder 1 level under source  

 

C. create folder for every subfolder 2 level under source  

 

D. create folder for every subfolder 3 level under source  

 

Answer: C  

 

 

Question No : 10  

The mail server used by the Symantec Clearwell eDiscovery Platform 7.1 has been changed to a new 

server during an organization's Exchange migration. New hold notices are now failing. Which 

configuration changes should be made in the system area?  

 

A. in the Email Servers page, update SMTP Server host name  

 

B. in the General page, update SMTP Server host name  
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C. in the General page, update Confirmation Server host name  

 

D. in the General page, update Admin Server host name  

 

Answer: B  

 

 

Question No : 11  

A Case Admin has run a keyword search that returns 10,000 documents. The Case Admin accesses the 

search report and sees that there are 13,000 "Reviewable Items." What does the "Reviewable Items" total 

include?  

 

A. the total number of document families that had a keyword hit  

 

B. the total number of document families that had a keyword hit, with parent emails and attachments 

counted separately  

 

C. the total number of document families that had a keyword hit, with parent emails, attachments, and 

embedded items counted separately  

 

D. the total number of document families that had a keyword hit, with parent emails, attachments, 

embedded items, and related discussion thread items counted separately  

 

Answer: C  

 

 

Question No : 12  

Which information is included in an on-demand case backup?  

 

A. the selected case, including user-generated tags and notes  

 

B. the selected case, including all related source data  

 

C. the selected case, including legal hold data  

 

D. the selected case, including converted files  

 

Answer: A  

 

 

Question No : 13  

A Case User is unable to access case 1276. A System Manager tries to access the case, and it appears 

the case is corrupt. The System Manager needs to restore the case from a case backup. Which steps 
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