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Question No : 1 

Telling learners at the beginning of the event how their learning will be assessed (i.e. how mastery is 

determined) is an example of_________.  

 

A. confidentiality  

 

B. setting expectations  

 

C. privacy  

 

D. formative evaluation  

 

Answer: B  

 

 

Question No : 2  

An instructor should communicate the Mager three-part performance objectives during the introduction to 

a course event because it helps students to understand ___________.  

 

A. the mechanism by which their learning will be evaluated  

 

B. how they will learn the intended learning outcomes  

 

C. how much preparation goes into each course  

 

D. what is important and intended for them to learn  

 

Answer: D  

 

 

Question No : 3  

___________occurs when someone continues receiving learning trials beyond the point of initial mastery.  

 

A. Extinction  

 

B. Over-learning  

 

C. Forgetting  

 

D. Interference  
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Answer: B  

 

 

Question No : 4  

You can use motivational thinking in the classroom to create a positive learning environment.  

Which of these components promote motivational thinking?  

i. Teaching with enthusiasm  

ii. Using motivational strategy  

iii. Establishing motivational objectives.  

iv. Using a lesson design with a motivational plan.  

 

A. i,ii,iii,iv  

 

B. i,ii,iv  

 

C. i,ii,iii  

 

D. ii,iii,iv  

 

Answer: B  

 

 

Question No : 5  

Which of the following is NOT a good reason for the instructor to ask questions in the classroom?  

 

A. To embarrass any troublemakers and run damage control  

 

B. To evaluate level of class learning  

 

C. To help everyone hear different explanations of material  

 

D. To allow adults an opportunity to openly express ideas  

 

Answer: A  

 

 

Question No : 6  

Instructors are leaders. Which of the following is the BEST indicator of superior leadership?  

 

A. Embrace the status quo  

 

B. Rely on past knowledge - the tried and true.  
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C. Look for ways to improve what you do.  

 

D. Be the authority, telling others what they need" to change.  

 

Answer: C  

 

 

Question No : 7  

The degree to which a practice exercise or rehearsal matches a real job experience is called:  

 

A. Degree of Original Learning  

 

B. Fidelity of Simulation  

 

C. Individual Differences  

 

D. Decay of Experience  

 

Answer: B  

 

 

Question No : 8  

Four competencies are essential to the art of building credibility in the classroom. Protecting minority 

opinions during discussions and debates so that all contributions are valued is a component of which 

competency?  

 

A. Planning  

 

B. Controlling  

 

C. Organizing  

 

D. Leading  

 

Answer: B  

 

 

Question No : 9  

According to Bergevin, which of the following issues would be more applicable to an adult learner that a 

child?  

 

A. Most adults must see rather quickly more relevance and immediacy of application.  
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B. Adults may see new learning as a way to ease job responsibility and focus  

 

C. Adults may see new learning as a means to maintain balance and integration they have achieved  

 

D. Most adults prefer learning that will have a delayed application  

 

Answer: C  

 

 

Question No : 10 

As an Instructor, the effectiveness with which the learners transfer new skills and knowledge to the work 

place reflects directly on you. You decide to take a proactive approach to the opportunity and suggest 

development of a peer coaching element for the program and follow-up activities.  

Who would be the best person to do this, and when, according to Mary Broad's strategies to ensure 

transfer of learning to performance?  

 

A. Manager, During  

 

B. Trainer, Before  

 

C. Stakeholders, During  

 

D. Co-workers, After  

 

Answer: A  

 

 

Question No : 11  

According to Thornton (1992) the value of classroom feedback is dependent upon which of the following?  

 

A. Directing toward the future  

 

B. Feedback being delivered at a convenient time  

 

C. Being one directional and single sourced  

 

D. Focusing on perceived attitudes  

 

Answer: D  

 

 

Question No : 12  

One of your participants has exhibited a pattern throughout the day of asking what are best described as 
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"dumb" questions. You've responded consistently with a good faith response, but you can see it is starting 

to disturb the rest of the group. What is your best response?  

 

A. Stop responding to the participant  

 

B. If the participant persists, ask them privately at break what is hindering their understanding  

 

C. Ask the participant to leave the class  

 

D. Tell the participant that he or she really needs to pay more attention  

 

Answer: B  

 

 

Question No : 13  

When dealing with disruptive individuals, which of (he three concerns contribute MOST to a positive 

learning environment?  

i Maintaining an atmosphere of trust and openness  

ii Keeping the rest of the class from feeling threatened by you or the disruptive individuals  

iii. Keeping the class moving toward course goals.  

iv. Maintaining your power and control.  

v. Making the disruptive individual happy.  

 

A. I,ii,iii  

 

B. I,ii,iv  

 

C. I,iii,iv  

 

D. ii,iii,iv  

 

Answer: B  

 

 

Question No : 14  

An essential element in assessing the fairness of your assessment of participant learning is the correct 

classification of the content you have covered. If your content is a definition about something and 

describes important characteristics and attributes that allow you to determine its classification, such as 

distinguishing between tables or chairs, how should you classify it?  

 

A. Processes  

 

B. Principles  
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