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Scenario: A Citrix Administrator needs to reduce costs by limiting users' printing sources.
The administrator needs to stop automatic creation of all client printers in a session and
map printers based on the floor of the building from which the user's session connects.
 
Which two policies should the administrator configure to complete this task? (Choose two.)
 
A. Printer properties retention 
B. Auto-create client printers 
C. Direct connections to print servers 
D. Session printers 
 

Answer: B,D
Reference:
 
https://support.citrix.com/article/CTX232031
 
 
 
 

 

 

 
Scenario: A StoreFront store supports 150 users who have full access to all enterprise
resources. A Citrix Administrator needs to create a new StoreFront store for contractors
who will work onsite for two months. The contractors need access to specific resources but
will NOT be Active Directory users.
 
 
Which option should the administrator select while creating the store for contractors?
 
 
A. HTTP Basic 
B. Unauthenticated 
C. Smart card 
D. Pass-through 
 

Answer: B
Reference: https://docs.citrix.com/en-us/storefront/current-release/configure-manage-
stores/create-store-unauthenticated.html
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A Citrix Administrator needs to secure communication between StoreFront and the Delivery
Controllers for a Citrix Workspace app implementation by configuring the ___________
setting in the ___________. (Choose the correct option to complete the sentence.)
 
 
A. Set-BrokerSite TrustManagedAnonymousXmlServiceRequests=$true; Delivery
Controllers 
B. Set-BrokerSite TrustManagedAnonymousXmlServiceRequests=$true; StoreFront 
C. Set-BrokerSite TrustRequestsSentToTheXmlServicePort=$true; StoreFront 
D. Set-BrokerSite TrustRequestsSentToTheXmlServicePort=$true; Delivery Controllers 
 

Answer: D
Reference: https://support.citrix.com/article/CTX133982
 
 
 
 

 

 

 
Scenario: A Citrix Administrator will use PowerShell to configure a new restart schedule for
the Windows 2016 Server OS group named “Win2016-ServerOS” within a Citrix Virtual
Desktops infrastructure.
 
 
The administrator needs the machines in the Server OS group to restart at a time when no
users will be accessing them: beginning at 23:00h (11:00 PM) each day, with 30-minute
intervals between each machine restart.
 
 
Which PowerShell command should the administrator use?
 
 
A. New-BrokerRebootSchedule -Name XYZ-ServerOS-DailyReboot -DesktopGroupName
Win2016-ServerOS -Frequency Daily -StartTime “11:00” -Enabled $true - RebootDuration
30 
B. New-BrokerRebootScheduleV2 -Name XYZ-ServerOS-DailyReboot -
DesktopGroupName Win2016-ServerOS -Frequency Daily -StartTime “23:00” -Enabled
$true - RebootDuration 30 
C. Set-BrokerRebootScheduleV2 -Name XYZ-ServerOS-DailyReboot -DesktopGroupName
Win2016-ServerOS -Frequency Daily -StartTime “11:00” -Enabled $true - RebootDuration
30 

Question No : 3

Question No : 4
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D. Set-BrokerRebootSchedule -Name XYZ-ServerOS-DailyReboot -DesktopGroupName
Win2016-ServerOS -Frequency Daily -StartTime “23:00” -Enabled $true - RebootDuration
30 
 

Answer: B

 

 

 
Which Citrix Director view will allow a Citrix Administrator to view data on the current CPU,
as well as memory and disk latency for a machine running the Virtual Delivery Agent
(VDA)?
 
 
A. Capacity Management 
B. Load Evaluator Index 
C. Resource Utilization 
D. Machine Utilization 
 

Answer: C
Reference: https://support.citrix.com/article/CTX224699
 
 
 
 

 

 

 
Scenario: A Citrix Administrator is working on a published application. The network is
connected for 100 seconds but is interrupted and applications become unusable. The
session then automatically resumes, and the administrator is able to continue working on
the application at the same progress point as before the interruption.
 
 
Which policy is enabled in this scenario?
 
 
A. Load Management 
B. Session Reliability 
C. ICA Keep Alive 
D. Auto client reconnect 
 

Answer: B

Question No : 5

Question No : 6
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Scenario: A Citrix Administrator needs to review the current state of specific machine
sessions and application instances that are running in a Citrix Virtual Apps and Desktops
Site. The administrator also needs to power-manage sessions. The Site is a premium
licensed Site.
 
 
Where should the administrator navigate to within Citrix Director to obtain this information?
 
 
A. Filters 
B. Trends 
C. Dashboard 
D. Alerts 
 

Answer: A

 

 

 
Which Citrix Director view can a Citrix Administrator access to view the health of database
services, the license server, and any hypervisor-hosting connections?
 
 
A. Applications 
B. Trends 
C. Alerts 
D. Dashboard 
 

Answer: D
Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/citrix-vdi-best-
practices/monitor.html
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Which PowerShell command can be used to display all the Citrix services installed on the
Delivery Controller?
 
 
A. Get-Service -DisplayName *site* 
B. Get-Service -DisplayName *citrix* 
C. Get-Service -DisplayName *controller* 
D. Get-Service -DisplayName *broker* 
 

Answer: B

 

 

 
A user calls the help desk to report that when launching any application from within their
published desktop session, it takes a long time and the overall performance is poor.
 
 
Which Citrix Director report can a Citrix Administrator use to initiate the investigation of the
issue?
 
 
A. Machine Utilization in Machine Details 
B. Launch Failures in Trends 
C. Load Evaluator in Trends 
D. Session Data in Filters 
 

Answer: A
Reference: https://www.citrix.com/blogs/2014/09/22/citrix-director-trends-explained/
 
 
 
 

 

 

 
Scenario: A Citrix Administrator is required to maximize the usage of the Citrix Virtual Apps
and Desktops Site by enabling users to access the Site from external devices and reducing
the cost and the effort required to maintain the infrastructure. The desktops for the users
are provisioned using Citrix Provisioning.
 
 
Which set of resources will enable the administrator to achieve the objective?

Question No : 10

Question No : 11
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A. Citrix Virtual Apps and Desktops service, Citrix Gateway service, on-premises resources 
B. Citrix Virtual Apps and Desktops service, Citrix Gateway, public cloud 
C. Citrix Virtual Apps and Desktops service, Citrix Gateway, on-premises resources 
D. Citrix Virtual Apps and Desktops service, Citrix Gateway service, public cloud 
 

Answer: D

 

 

 
When creating a new Delegated Administrator with a custom scope, a Citrix Administrator
notices that the Full Administrator role is NOT available.
 
 
The administrator is experiencing this behavior because the custom scope
_______________. (Choose the correct option to complete the sentence.)
 
 
A. created did NOT contain all the required objects 
B. must use the Read Only role 
C. was created with the hosting object selected 
D. cannot use the Full Administrator role 
 

Answer: D

 

 

 
Scenario: A Citrix Administrator is investigating an issue in which a user’s session does
NOT successfully end after closing the last published application. The administrator used
Task Manager to inspect the hanging session but could NOT find any relevant information.
 
 
Which tool could the administrator use to get further details on orphaned processes in the
session?
 
 
A. Procmon 
B. Process Explorer 
C. Regmon 
D. Handle 
 

Answer: B

Question No : 12

Question No : 13
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Scenario: A Citrix Administrator needs to power-manage a group of Server OS Virtual
Delivery Agent (VDA) machines that are all in the same Delivery Group. The administrator
needs all the machines to be restarted once a week during the weekend. Additionally, a
subset of the machines should be restarted every day during non-peak hours.
 
 
Which feature must the administrator change from the default values in order to fulfill the
requirements?
 
 
A. Restart duration 
B. Weekday and weekend hours 
C. Peak and non-peak hours 
D. Tag restrictions 
 

Answer: D
Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/install-
configure/delivery-groups-manage.html
 
 
 

 

 

 
Which three Citrix Virtual Desktops Site components are managed by Citrix, when using
Citrix Cloud as the hosting platform? (Choose three.)
 
 
A. Applications and Desktops 
B. Hypervisor 
C. License Server 
D. Site Database 
E. Delivery Controller 
 

Answer: C,D,E
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On which two components must the Secure Ticket Authority (STA) server locations be
configured if a Citrix Administrator wants to configure secure external access to a Citrix
Virtual Apps and Desktops Site? (Choose two.)
 
 
A. Citrix Workspace app 
B. Citrix Gateway 
C. Delivery Controller 
D. StoreFront 
E. Virtual Delivery Agent (VDA) 
 

Answer: B,D

 

 

 
What is the first thing a Citrix Administrator should create when creating a Server
Certificate for Citrix ADC to secure traffic?
 
 
A. A Private Key 
B. A Certificate key-pair 
C. A Certificate Signing Request 
D. A Certificate Revocation list 
 

Answer: C

 

 

 
Scenario: A Citrix Administrator is concerned about the amount of health checks the Citrix
ADC is sending to the backend resources. The administrator would like to find a way to
remove health checks from specific bound services.
 
 
How can the administrator accomplish this?
 
 
A. Use reverse condition monitoring. 
B. Use the No-Monitor option. 
C. Unbind the current monitor. 
D. Use Service Groups to minimize health checks. 
 

Question No : 17

Question No : 18
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