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Refer to the Scenario: IT-FAC.
 

 
For this customer, you have decided to install High Availability (HA. for the Session Border
Controller for Enterprise (SBCE) with 15 SIP trunks.
 
In addition to the hardware, which licensing is required for this solution?
 
A. 30 Standard licenses; since you need to duplicate the Standard licenses for HA 
B. 15 Standard licenses; since HA Is included with the Standard license 
C. 15 Standard licenses and 15 Standard HA licenses 
D. 15 Standard licenses and 15 Advanced licenses; since HA requires Advanced licenses 
 

Answer: B

 

 

Question No : 1

Question No : 2
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You are working with a customer to migrate them to an Avaya Midsize solution with IP
Office™. They have nine existing analog trunks that each cost $40 per month. You want to
determine If It would be cost effective to go to digital trunking using a T1/E1 at a cost of
$400 per month.
 
Although the analog monthly line charges are less, what else would need to be taken Into
consideration to look at the total cost difference?
 
A. Analog devices, such as a classic fax machine, attached to the IP Office require analog
trunks.  
B. Digital trunking requires an SBCE for security. 
C. The cost for nine analog trunk ports versus a single digital trunk port.  
D. Digital trunking needs VCM channels and analog trunks do not- 
 

Answer: A

 

 

With the Avaya IX™ Workplace Client, what is the minimum Avaya Spaces account that Is
required send and receive Instant messages?
 
A. Basic  
B. Plus  
C. Business  
D. Platinum 
 

Answer: A

 

 

Refer to the Scenario: H&H Ticket.
 

Question No : 3

Question No : 4
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H&H Ticket has a single administrator for all their locations. They heard about the User
self-administration portal and want to know more about It to determine If this might reduce
the number of administration requests they receive.
 
In addition to the voicemail and profile management, which two additional Items would you
tell the customer that users can program themselves? (Choose two.)
 
A. Button programming 
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B. Modify their personal directory. 
C. Create personal short codes. 
D. Correct their personal entry in the system directory. 
 

Answer: A,D

 

 

Your customer wants to edit the standard reports.
 
In addition to the Basic Avaya Call Reporting license, what is required to allow your
customer to change some of the 50 standard reports?
 
A. Recording Library  
B. Agent Dashboards  
C. Realtime  
D. Custom reports 
 

Answer: B

 

 

What are two reasons to use Voicemail Pro for recording? (Choose two.)
 
A. Each Avaya Contact Center Select voice agent license includes a recording license. 
B. It provides reporting such as how many times a call was put on hold. 
C. It offers live monitoring of voice and screens. 
D. No additional licensing is needed to allow any user call recording via a button. 
 

Answer: C,D

 

 

With Avaya Equinox ® Meetings Online, what is the maximum number of live broadcast
viewers for a Pro VMR version?
 
A. 500 viewers 
B. 50 viewers 
C. 25 viewers 
D. 100 viewers 

Question No : 5

Question No : 6

Question No : 7
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Answer: A

 

 

In Powered by Offer, when Is Fallback Twinning to an external device provided?
 
A. When the mobile device loses contact with the IP Office In the cloud data center  
B. When simultaneous mode for the IP Office user is not available 
C. When the IP Office phone loses contact with the IP Office In the cloud data center  
D. After the mobile device rings an administer-able number of rings. 
 

Answer: D

 

 

Current trends in the midsize segment can be grouped into four areas: IT (Information
Technology), collaboration and engagement, workforce, and cloud communications.
 
In the area of cloud communications, which characteristic is associated with midsize
businesses?
 
A. They decrease solution complexity by reducing features.  
B. They will gain greater flexibility. 
C. They can shift to cloud storage for data and Information.  
D. They Improve and extend the mobile infrastructure. 
 

Answer: B

 

 

One of the features of IP Office Server Edition and IP Office Select is Lightweight Directory
Access Protocol (LDAP) user synchronization. To support on-going administration, this
feature can be used to
 
In addition to Name, Full Name, and extension, what other field can be synchronized?
 
A. Email address 
B. Address 
C. Job function 
D. Organization or group 

Question No : 8

Question No : 9

Question No : 10
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Answer: A

 

 

A Customer wants to clarify the maximum number of logged-in Agents in his virtualized
ACCS with an How many agents can be logged-in to the Agent Desktop at the same time
In a High-End solution?
 
A. 150  
B. 250  
C. 350  
D. 450 
 

Answer: A

 

 

Refer to the Scenario: IT-FAC.
 

Question No : 11

Question No : 12
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IT-FAC Is very concerned about reliability since they need the ability to always make calls
and receive calls. They are not as concerned about reliability of messaging and other forms
of collaboration.
 
Based on the above information, what Is required in the IP Office solution to provide
backup for their SIP trunks and Session Border Controller for Enterprise (SBCE)?
 
A. Add an E1 or T1 line with a combo card. 
B. Add a second Portwell SBCE to provide High Availability (HA). 
C. Add Plain Old Telephone Service (POTS) lines and analog modules to the IP500 V2. 
D. Duplicate all of the SIP trunks, add another Portwell SBCE and High Availability (HA.
licenses. 
 

Answer: A

 

 

Question No : 13

Avaya 37820X : Practice Test

8



Avaya Contact Center Select Remote Agents can use an Avaya Deskphone or Avaya soft
client. Which Avaya softclient is supported for Remote Agents on Avaya Contact Center
Select (ACCS)?
 
A. Avaya one-X® Communicator for Mac  
B. Avaya Communicator for IOS  
C. Avaya one-X® Communicator for Windows  
D. Avaya Communicator for Windows 
 

Answer: A

 

 

With Avaya Spaces, which statement is true about the what users can do?
 
A. Guest level users can only text chat other users.  
B. All levels of users can text chat and video call.  
C. Only Member level users and above can video call.  
D. Only the Owner/Admin level users can video call. 
 

Answer: C

 

 

Web Traveling.com is using Outlook with an Exchange server. You have proposed that the
customer use the Outlook plug-In.
 
What does this plug-In do for the users at Web Travellng.com?
 
A. It adds Avaya IX Workplace Client functionality to the Outlook window.  
B. It adds Outlook access to the Avaya IX Workplace Client for IP Office.  
C. it adds Outlook access to the one-X® Portal desktop.  
D. it adds a subset of one-X® Portal functionality to the Outlook window. 
 

Answer: C

 

 

Your customer wants an Avaya video conferencing solution that can integrate with IP
Office. The requirement Is to be able to conduct a single video conferencing with up to five

Question No : 14

Question No : 15

Question No : 16
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