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Question No : 1 

Your IT contact, Jessie, calls you with some questions about the evident solution your team has proposed. 

She remembers you talking about the ability for a third-party application to control the evident solution. 

She wants to know what protocol or method must the third party application support in order to control 

evident. What protocol would you tell Jessie is required?  

 

A. XMPP  

 

B. SNMP manager/agent  

 

C. JTAPI  

 

D. TCP/XML  

 

Answer: D  

 

 

Question No : 2  

You are proposing videoconferencing for a customer with 15 large meeting rooms, 25 small meeting 

rooms, and 4000 employees dispersed over three continents: North America, Asia, and Europe. Thirty 

percent of the workforce will be video-enabled, and you are proposing XT5000s for the large meeting 

rooms and XT4200 for the small meeting rooms. Using the normal 1:10 ratio for simultaneous rooms and 

users, how many ports (including cascading) and Elite 5000 MCUs should be included in the design?  

 

A. 440 352p ports or 4 Elite 5230 MCUs  

 

B. 280 352p ports or 2 Elite 5230 MCUs  

 

C. 152 352p ports or 3 Elite 5115 MCUs  

 

D. 140 352p ports or 4 Elite 5110 MCUs  

 

E. 136 352p ports or 3 Elite 5110 MCUs  

 

Answer: C  

 

 

Question No : 3  

Your customer is concerned about getting a consistent video equipment deployment in the conference 

room in each of their multiple offices globally. They are not interested in immersive telepresence. You are 
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considering the Scopia. XT Meeting Center. Select the statement that correctly describes the XT Meeting 

Center.  

 

A. It is a complete, single display, self-contained videoconferencing solution for the SMB market.  

 

B. It is a single display endpoint based on the XT5000 that can be placed on the desktop in any 

conference room.  

 

C. It is a kit based on the XT5000 that includes assembly instructions and sources to buy the displays and 

cart.  

 

D. It is a single or dual display endpoint based on the XT5000 that is pre-installed in a cart/display stand.  

 

Answer: D  

 

 

Question No : 4  

You are meeting with your Account Team and discussing a small SMB customer. You're hesitant to select 

the Scopia. SMB solution with the MCU embedded in the XT1200, because it has some differences from 

a configuration with an Elite MCU and Scopia Management (iView). Select three capabilities the SMB 

solution does not support that you would discuss with the Account Team. (Choose 3)  

 

A. Support for Scopia Mobile users  

 

B. Support for internal Scopia Desktop Client users  

 

C. Support recording and streaming of conferences  

 

D. Support for encryption of conferences over 4  

 

E. Support for external Scopia Desktop Client users  

 

F. Support multiple concurrent conferences  

 

Answer: D,E,F  

 

 

Question No : 5  

You have proposed a Scopia. desktop client and mobile solution for Vince, an SMB customer who has 

been buying Polycom.. What are two of the differences between a Scopia and a Polycom solution that you 

want to talk to Vince about? (Choose 2)  

 

A. The Scopia Desktop client and mobile support HTTPS tunneling.  
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B. The Polycom CMA Desktop does not support H.264 SVC (scalable video coding).  

 

C. The Polycom m100 SMB solution supports HD content sharing.  

 

D. The Polycom Real Presence™ Mobile supports Android phones and a few tablets.  

 

E. The Polycom Real Presence™ Mobile supports being a presenter of content.  

 

Answer: B,D 

 

 

Question No : 6 

Pursuant to opening a new branch office in an emerging market in South Asia, the distributor ("Distributor") 

engaged by Avaya comes in contact with a leading businessman in the country who claims to have 

sufficient contacts within the non-government space and offers to promote Avaya and our offerings in the 

country. For the above purpose, the businessman demands a cash payment of $1000 which the 

Distributor pays on behalf of Avaya without seeking Avaya's express approval.  

Is the Distributor's conduct appropriate?  

 

A. Yes, since these are typically facilitation "grease" payments aimed to speed up things in the country 

and are acceptable as exceptions under certain anti-bribery/anti-corruption laws in various countries  

 

B. No, the Distributor has violated our Avaya's policies since he did not receive Avaya's approval before 

effecting the payment  

 

C. No, because the Distributor violated Avaya's policies on anti-bribery/anti-corruption because he did not 

conduct any due diligence on the businessman and without Avaya's knowledge engaged in conduct 

designed to improperly influence a commercial customer  

 

Answer: C  

 

 

Question No : 7  

Avaya has set up a branch office in an emerging market in South Asia. The company engages a channel 

partner ("Partner" or "Channel Partner") who has contacts within the government to promote and sell its 

products and services in the above market. In connection with the above, the Partner pays two (2) 

government officials $250 each. The Partner takes the position that these payments were not made to 

secure any government business but rather to build relationships to position Avaya's business in the 

market.  

Is the Partner potentially in breach of anti-bribery/anti-corruption laws and regulations and Avaya's 

Anti-Bribery/Anti-Corruption policy?  

 

A. Yes, because anti-bribery/anti-corruption statutes and Avaya policy prohibit the improper influencing of 
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a foreign public official to secure business from any source  

 

B. No, because the Partner didn't actually solicit any business for Avaya and the dollar value of the 

payment is relatively small  

 

Answer: A  

 

 

Question No : 8  

One of the members of your account team, Karen, read that the Scopia. Elite MCU supports an Auto 

Attendant function. She is confused about why an MCU needs an AutoVideo Attendant feature. In 

addition to answering the call, what would you tell her that this feature does?  

 

A. provides options for the user's video layout  

 

B. provides a menu of the current meetings that the user can join.  

 

C. greets or welcomes the user  

 

D. provides a "waiting room" prior to the moderator joining the call.  

 

Answer: B  

 

 

Question No : 9  

In connection with a CCT implementation project for the Government of Mourito, Avaya has partnered 

with a leading Distributor in the country. Avaya is required to import certain telecom equipment into 

Mourito. Avaya arranges for the shipment and same reaches Mourito port. In order to release the 

shipment, a no-objection letter is required from the customs unit in charge of the port. This is standard 

operating procedure in Mourito vis-a-vis overseas shipments. Typically, it takes about 7-14 working days 

to receive the letter. The Distributor, citing project exigency, pays a sum of $150 to a senior customs 

official and obtains the NOC. What prompts the Distributor to make the payment is that facilitation 

payments are customary and legal in Mourito.  

What breach, if any, has the Distributor committed?  

 

A. None, the payment made by the Distributor constituted facilitation payment which is customary under 

the laws of Mourito  

 

B. The Distributor has breached Avaya's policy since Avaya prohibits facilitation payments  

 

Answer: B  
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Question No : 10 

In addition to centralized recording of conferences the Scopia. solution allows an XT endpoint to record 

conferences to a USB key. Using the USB recording option, which of the following is a characteristic or 

requirement?  

 

A. If MCU9 or SMB9 is used it requires 2 MCU ports  

 

B. Can be only be played back on an XT endpoint  

 

C. Conferences must be encrypted to be recorded  

 

D. Recorded conferences are in an MP3 format  

 

Answer: A  

 

 

Question No : 11  

Your customer, Steve, has a Lync. 2010 environment and they have been using it for point to point 

videoconferencing. They want to be able to have multipoint videoconferences and Steve wants to know 

about any differences between using the Lync A/V MCU and the Scopia. Elite MCU. You tell him that 

adding the Scopia Gateway for Microsoft. Lync is required to use the Elite MCU, but their existing 

standard Microsoft licensing with point-to-point video should be sufficient. What are two other differences 

in the user experience between the A/V MCU and the Elite MCU? (Choose 2)  

 

A. 1080p HD resolution is only available with the Elite MCU  

 

B. 1080p HD resolution is only available with the Lync A/V MCU  

 

C. Continuous Presence of 28 endpoints is only available using the Lync A/V MCU  

 

D. Continuous Presence of 28 endpoints is only available using the Elite MCU  

 

E. With content sharing, Lync clients can simultaneously see both the content or data and the video with 

the Elite MCU  

 

F. With content sharing, Lync clients can simultaneously see both the content or data and the video with 

the Lync A/V MCU  

 

Answer: A,D  

 

 

Question No : 12 

The evident RVMon application monitors information from up to 2000 individual supported devices. The 
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