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Question No:1 
Which log is the most relevant log file recommended for troubleshooting the AADS issues? 
 
A. AAD_log.log 
 
B. aads.log 
 
C. AADSService.log 
 
D. AADS.log 
 
Answer: A 
 
 
Question No:2 
Consider an Equinox Web Client joining a Virtual Meeting Room from a Public Network. 
Which two components provide the media resources to the Equinox Web Client? (Choose two.) 
 
A. Avaya Aura® Communication Manager 
 
B. Equinox Avaya Aura® Media Server 
 
C. Avaya Aura® Media Server 
 
D. Avaya Aura® Web Gateway 
 
E. Session Border Controller 
 
F. Session Manager 
 
Answer: D,E 
 
 
Question No:3 
To perform Avaya Multimedia Messaging (AMM) administration, which URL do you use in a web 
browser? 
 
A. https://<AMM IP address>/emlogin 
 
B. https://<AMM FQDN>/admin 
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C. https://<AMM FQDN>:8080/em 
 
D. https://<AMM FQDN>:8445/admin | 
 
Answer: A 
 
 
Question No:4 
What are the three main Components of the Avaya Aura® Multimedia Messaging (AMM) 
architecture? (Choose three.) 
 
A. System Manager 
 
B. Linux Operating System 
 
C. Avaya Aura® Core 
 
D. Avaya Aura® Multimedia Messaging 
 
E. Avaya Equinox Client 
 
Answer: A,C,D 
 
 
Question No:5 
Who is responsible for completing Discipline 4, Determining Root Cause, of the 8D 
Troubleshooting Methodology? 
 
A. Business Partners and Avaya Tier 2 
 
B. Both Avaya Tier 2 and Tier 3 
 
C. Avaya Tier 2 only 
 
D. Avaya Tier 3 
 
Answer: A 
 
 
Question No:6 
When Avaya Equinox Clients register from the public internet, through which of the SBC 
interfaces do they register? 
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A. SBC A1 Interface 
 
B. SBC B1 Interface 
 
C. SBC M11 Interface 
 
D. SBC M2 Interface 
 
Answer: C 
 
 
Question No:7 
Which two options are available while running the traceSM on the session Manager? (Choose 
two.) 
 
A. SDP 
 
B. SIP 
 
C. WEBRTC 
 
D. STUN/TURN/ICE 
 
E. TLS Handshaking 
 
Answer: D,E 
 
 
Question No:8 
A customer can login to the user Web Client successfully but they cannot make or receive calls. 
While troubleshooting they trace the SBC and find the following trace messages and trace stops 
reaching SBC: 

 
Which reason is a valid reason for this problem? 
 
A. This indicates that the STUN/TURN Port must be 3748 on SBC Server 
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B. This indicates that the STUN/TURN Port is opened correctly on SBC Server 
 
C. This indicates that the STUN/TURN Port is not opened on SBC Server 
 
D. This indicates that the STUN/TURN Port must be 3847 on SBC Server 
 
Answer: A 
 
 
Question No:9 
Which three communication flows apply to Avaya Equinox Web Clients? (Choose three.) 
 
A. Exchanges multimedia information with AMM via https 
 
B. Obtains Dynamic Configuration from SM 
 
C. Communicates with WebRTC Sig. with AAWG 
 
D. Registers and uses SIP Signaling with Communication Manager 
 
E. Obtains Dynamic Configuration from AADS 
 
Answer: A,C,D 
 
 
Question No:10 
While using the AAWG Test Application URL, which two commands are run to make a test call to 
user 1001? (Choose two.) 
 
A. Type command "dc" (to activate the call) and hit enter 
 
B. Enter Dial 1001 and hit enter 
 
C. Type "cc" (to activate the call) and hit enter 
 
D. Enter "Call 1001" and hit enter 
 
E. Type "ac" (to activate? the call) and nil enter 
 
Answer: A,D 
 
 
Question No:11 
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Refer to the exhibit. 

 
When an Administrator logged in to their Avaya Multimedia Messaging Server they noticed that 
the Multimedia Messing Services are STOPPED. 
What is the CLI command the Administrator can use to check the status of AMM services? 
 
A. svc amm status 
 
B. svc mss status 
 
C. svc rm status 
 
D. svc aem status 
 
Answer: C 
 
 
Question No:12 
A customer is unable to login to the Equinox virtual Meeting Room from Avaya Equinox thick 
Clients and Web Clients. When they traced Equinox Management iVIEW.log they observed the 
following error message. 
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