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The MID Server requires an outbound connection on which port?
 
 
A. 445 
B. 161 
C. 443 
D. 143 
 

Answer: C
Reference: https://docs.servicenow.com/bundle/london-servicenow-
platform/page/product/mid-server/concept/ c_MIDServerConnectionPrerequisites.html
 
 

 

 

In what sequence are events processed?
 
 

Question No : 1

Question No : 2 HOTSPOT
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Answer:
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Explanation: 
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Within an event rule, how would you parse a nodename out of your raw event data?
 
A. JavaScript 
B. Groovy script 

Question No : 3
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C. PowerShell script 
D. Regex statement 
 

Answer: A

 

 

The Event Management operator workspace can display all of the following except?
 
A. Alert groups 
B. Manual application services 
C. Discovered application services from Service Mapping 
D. Correlation groups 
E. Technical services 
 

Answer: B

 

 

What would you use to define the monitoring sources allowed to communicate with the
ServiceNow instance for Operational Intelligence?
 
 
A. Metric Registration 
B. Metric Config Rules 
C. Metric Type Actions 
D. Metric to CI 
 

Answer: C
Reference: https://docs.servicenow.com/bundle/orlando-it-operations-
management/page/product/event- management/concept/operational-intelligence-
overview.html
 
 

 

 

What is one of the main benefits of using Event Management and Operational Intelligence?
 
 

Question No : 4

Question No : 5

Question No : 6
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A. To improve service availability by helping IT staff pinpoint service issue causes and
evaluate the impact of planned changes. 
B. To increase service agility and produce fast, predictable results by automating manual,
routine, error-prone tasks. 
C. To rapidly configure and launch secure, agentless discovery of hardware and software
resources and their relationships. 
D. To proactively warn against possible service outages using a range of advanced
predictive machine learning methods. 
 

Answer: D

 

 

What would be an appropriate use case for having to write JavaScript in Event
Management?
 
A. To change the value of the message key 
B. To create a custom action within a subflow 
C. To parse a node name out of your raw event data in an event rule 
D. To automatically create an incident 
 

Answer: B

 

 

If events are not matching to alerts as you would like, what field should be changed?
 
A. Resource 
B. Message Key 
C. Node 
D. Metric Name 
 

Answer: D

 

 

What type of system can a MID Server can be installed on?
 
 
A. OpenVMS System 

Question No : 7

Question No : 8

Question No : 9
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B. Microsoft Windows Server 
C. Linux System 
D. Microsoft Windows Desktop 
E. Any system inside the customer firewall 
F. Mac OS X System 
 

Answer: B
Reference: https://docs.servicenow.com/bundle/orlando-servicenow-
platform/page/product/mid-server/ reference/r_MIDServerSystemRequirements.html
 
 

 

 

What is the default collection/polling interval applied to all event connectors?
 
 
A. Every 120 seconds 
B. Every 5 seconds 
C. Every 40 seconds 
D. Every 60 seconds 
E. Every 10 seconds 
 

Answer: E
Reference: https://docs.servicenow.com/bundle/orlando-servicenow-
platform/page/use/collaboration/task/ t_ConfigureThePollingInterval.html
 
 

 

 

The value of the Alert Priority score is a composite of what?
 
 
A. The value of the alert’s category and its relative weight 
B. The value of the alert’s category and its Priority Group 
C. The value of the alert’s Severity and its Priority Group 
D. The value of the alert’s Severity and its relative weight 
 

Answer: A
Reference: https://docs.servicenow.com/bundle/orlando-it-operations-
management/page/product/event- management/concept/alert-priority.html
 

Question No : 10

Question No : 11
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In default configuration using baseline connectors, how often is event data collected from
event sources?
 
A. Once every minute 
B. Every 2 minutes 
C. Twice every minute 
D. Every 5 minutes 
 

Answer: B

 

 

Which attribute within an event needs to be exactly the same to allow for deduplication?
 
 
A. Metric Name 
B. Message Key 
C. Type & Node 
D. Description 
E. Correlation ID 
 

Answer: B

 

 

Which is the best option to reduce latency issues when receiving events?
 
A. Verify bucket field in em_event table > 0 
B. Verify event_processor_job_count = 2 
C. Verify event_processor_job_count = 0 
D. Verify event_processor_enable_multi_node = 2 
 

Answer: D

 

 

Question No : 12

Question No : 13

Question No : 14

Question No : 15
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