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Question No: 1 
Users are not able to launch the Monitoring application on the SAP BusinessObjects Business Intelligence 
platform. 
What should you check to troubleshoot this? 
A. Whether the Java Application Server has run out of memory 
B. Whether the users are added to the Content Publisher groups 
C. Whether the entered license keys are valid for the monitoring application 
D. Whether the appropriate version of Adobe Flash Player is installed 
Answer: D 
 
Question No: 2 
Which tool do you use to configure the Audit Data Store? 
A. Repository Diagnostic Tool 
B. Wdeploy 
C. Upgrade Management Tool 
D. Central Management Console 
Answer: D 
 
Question No: 3 
Why would you choose the "Web Tier" installation type when installing the Business Intelligence platform? 
Note: There are 2 correct answers to this question. 
A. To add the Web Service Query application to client workstations 
B. To add Web Intelligence Processing servers to an existing cluster 
C. To install and configure a new Web Application Server 
D. To install required browser plug-ins on client workstations 
E. To add web applications to a supported Java server 
Answer: C,E 
 
Question No: 4 
You can view a Crystal report and refresh it when viewing it on the BI launch pad. 
However, this report fails when the system runs a schedule request. 
What could be the reason? 
A. The database connection in the report does not match the one on the Adaptive Job Server. 
B. The database client software is not installed on the Crystal Reports Processing Server. 
C. The database client software is not installed on the Report Application Server. 
D. The database connection in the report does not match the one on the Crystal Reports Processing Server. 
Answer: A 
 
Question No: 5 
Which of the following tasks can you perform using the wdeploy tool? 
A. Scan and repair inconsistencies between the system database and the filestore. 



B. Separate static content from dynamic content. 
C. Import users and content from a previous version to the current version. 
D. Monitor the health of the business intelligence platform deployment. 
Answer: B 
 
Question No: 6 
Which server is required to run replication jobs? 
A. Adaptive Job Server 
B. Adaptive Processing Server 
C. Connection Server 
D. Event Server 
Answer: A 
 
Question No: 7 
A user views a page in a Crystal report that exists on a cache server. 
Which server receives the page from the cache server? 
A. Crystal Reports Processing Server 
B. Input File Repository Server 
C. Output File Repository Server 
D. Web Application Server 
Answer: D 
 
Question No: 8 
You want users belonging to a group called "Sales" to view report instances in a folder called "Asia". 
Where do you grant these rights? 
A. User Security for the "Asia" folder 
B. Application Security for the Central Management Console 
C. User Security for the "Sales" group 
D. Application Security for Crystal Reports 
Answer: A 
 
Question No: 9 
From which server does the Crystal Reports Cache Server request pages? 
A. Report Application Server 
B. Crystal Reports Processing Server 
C. Input File Repository Server 
D. Adaptive Processing Server 
Answer: B 
 
Question No: 10 
Which type of event is triggered by an alert? 
A. File 
B. Event Insight 
C. Schedule 



D. Crystal Reports 
Answer: D 
 
Question No: 11 
Which server can you use for searching on data, filtering, and aggregation? 
A. Explorer Search Server 
B. Explorer Indexing Server 
C. Explorer Master Server 
D. Explorer Exploration Server 
Answer: D 
 
Question No: 12 
On a production system landscape, you need to perform maintenance on a host that is currently running 
scheduled jobs. 
What action should you perform on the Adaptive Job Server before shutting down the host? 
A. Disable 
B. Force Termination 
C. Restart 
D. Enable 
Answer: A 
 
Question No: 13 
Which servers are used when you view an Analysis object? 
There are 2 correct answers to this question. Response: 
A. Input File Repository Server 
B. Adaptive Job Server 
C. Adaptive Processing Server 
D. Report Application Server 
Answer: A,D 
 
Question No: 14 
Which object is retrieved from the Input File Repository Server when you refresh a Web Intelligence document? 
Please choose the correct answer. 
A. Hyperlink 
B. Universe 
C. Business View 
D. Publication 
Answer: B 
 
Question No: 15 
Where is the configuration information for processing servers stored? 
A. Input File Repository Server 
B. System database 
C. Bootstrap file 



D. Win32_x86 directory 
Answer: B 
 
Question No: 16 
Which of the following components are used to authenticate a user logging into the BI Launchpad? 
Note: There are 2 correct answers to this question. Response: 
A. Server Intelligence Agent 
B. Web Application Server 
C. Central Management Server 
D. Auditing Data Store 
Answer: B,C 
 
Question No: 17 
A user wants to create Web Intelligence documents. However, the necessary option is not available on the BI 
launch pad. 
What could be the reason? 
A. The user does not have rights to use the Universe connection. 
B. The object level security in the Universe is not set to the appropriate level. 
C. The user does not have rights to use the Universe. 
D. The user does not have rights to use the Web Intelligence application. 
Answer: D 
 
Question No: 18 
A schedule request for a Crystal report is sent to the Central Management Server (CMS). 
Which task does the CMS perform next? 
A. Assign the request to a job server. 
B. Add a record with the schedule information to the system database. 
C. Request the report from the Input File Repository Server. 
D. Send the report instance to the Output File Repository Server. 
Answer: B 
 
Question No: 19 
User1 scheduled, ran, and viewed the first page of an instance of a Crystal report. User2 can view the first 
page of the report as well. However, when User2 tries to view the second page of the report, an error message 
is displayed. 
Which server could be the cause? 
A. Input File Repository Server 
B. Crystal Reports Processing Server 
C. Crystal Reports Job Server 
D. Crystal Reports Cache Server 
Answer: B 
 
Question No: 20 
What does auditing allow you to do? 



Note: There are 2 correct answers to this question. 
A. Determine the current status of the servers. 
B. Identify unused reports. 
C. Determine user activity. 
D. Delegate administration to remote systems. 
E. Enhance security of the system database. 
Answer: B,C 
 
Question No: 21 
Your report has more records than the value set for "Database Records Read When Previewing or Refreshing" 
on the Crystal Reports Processing Server. 
What happens when you refresh the report from the BI launch pad? 
A. The report returns partial results without a warning message. 
B. A user is prompted to edit the report. 
C. The report returns partial results with a warning message. 
D. An error message is displayed. 
Answer: D 
 
Question No: 22 
Which of the following steps will help you test whether the installation of the SAP BusinessObjects Business 
Intelligence platform was successful? 
Note: There are 2 correct answers to this question. 
A. Create a project in the Information Design Tool. 
B. Schedule and view a report. 
C. Launch the Dashboard Design application. 
D. Log onto the Central Management Console. 
Answer: B,D 
 
Question No: 23 
There is a top-level folder called "Sales." This folder has two sub-folders "Asia" and "Europe." You move a 
document from the "Asia" folder to the "Europe" folder. 
What happens to the rights for this document by default? 
Note: There are 2 correct answers to this question. 
A. Rights from the "Europe" folder are applied to the document rights. 
B. Rights specified on the document are inherited from the "Sales" folder. 
C. Rights specified on the document are unchanged. 
D. Rights inherited from the "Asia" folder are retained for the document. 
Answer: A,C 
 
Question No: 24 
How can you achieve horizontal scaling? 
A. Increase the database storage capacity for the Central Management Server system database. 
B. Increase the database storage capacity for the auditing database. 
C. Install redundant processing servers on additional hosts. 




