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Universal Containers (UC) has implemented Sales Cloud and it has been noticed that
Sales reps are not entering enough data to run insightful reports and dashboards. UC
executives would like to monitor and measure data quality metrics. What solution
addresses this requirement?

 
 
A. Use third-party AppExchange tools to monitor and measure data quality. 
B. Generate reports to view the quality of sample data. 
C. Use custom objects and fields to calculate data quality. 
D. Export the data to an enterprise data warehouse and use BI tools for data quality. 

 
Answer: A

 

 

Universal Containers (UC) owns several Salesforce orgs across a variety of business units.
UC management has declared that it needs the ability to report on Accounts and
Opportunities from each org in one place. Once the data is brought together into a global
view, management would like to use advanced Al-driven analytics on the dataset.

 
Which tool should a data architect recommend to accomplish this reporting requirement?

 
A. Run standard reports and dashboards. 
B. Install a third-party AppExchange tool for multi-org reporting. 
C. Use Einstein Analytics for multi-org. 
D. Write a Python script to aggregate and visualize the data. 

 
Answer: C

 

 

To avoid creating duplicate Contacts, a customer frequently uses Data Loader to upsert
Contact records into Salesforce. What common error should the data architect be aware of
when using upsert?

 
 
A. Errors with duplicate external Id values within the same CSV file. 
B. Errors with records being updated and inserted in the same CSV file. 
C. Errors when a duplicate Contact name is found cause upsert to fail. 
D. Errors with using the wrong external Id will cause the load to fail. 
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Answer: A

 

 

Universal Containers (UC) manages Vehicle and Service History in Salesforce. Vehicle
(Vehicle__ c) and
 
Service History (Service-History__ c) are both custom objects related through a lookup
relationship.
 
Every week a batch synchronization process updates the Vehicle and Service History
records in Salesforce. UC has two hours of migration window every week and is facing
locking issues as part of the data migration process.
 
What should a data architect recommend to avoid locking issues without affecting
performance of data migration?
 
A. Use Bulk API parallel mode for data migration 
B. Use Bulk API serial mode for data migration 
C. Insert the order in another custom object and use Batch Apex to move the records to
Service_ Order__ c 
object. 
D. Change the lookup configuration to "Clear the value of this field" when lookup record is
deleted. 
 
Answer: B

 

 

Universal Containers would like to remove data silos and connect their legacy CRM
together with their ERP and with Salesforce. Most of their sales team has already migrated
to Salesforce for daily use, although a few users are still on the old CRM until some
functionality they require is completed. Which two techniques should be used for smooth
interoperability now and in the future.
 
 
A. Replicate ongoing changes in the legacy CRM to Salesforce to facilitate a smooth
transition when the legacy CRM is eventually retired. 
B. Specify the legacy CRM as the system of record during transition until it is removed from
operation and fully replaced by Salesforce. 
C. Work with stakeholders to establish a Master Data Management plan for the system of
record for specific objects, records, and fields. 

Question No : 4
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D. Do not connect Salesforce and the legacy CRM to each other during this transition
period, but do allow both to interact with the ERP. 
 
Answer: B,C

 

 

A company has 12 million records, and a nightly integration queries these records.
 
 
Which two areas should a Data Architect investigate during troubleshooting if queries are
timing out? (Choose two.)
 
 
A. Make sure the query doesn't contain NULL in any filter criteria. 
B. Create a formula field instead of having multiple filter criteria. 
C. Create custom indexes on the fields used in the filter criteria. 
D. Modify the integration users' profile to have View All Data. 
 
Answer: A,C

 

 

Universal Containers (UC) is concerned about the accuracy of their Customer information
in Salesforce. They have recently created an enterprise-wide trusted source MDM for
Customer data which they have certified to be accurate. UC has over 20 million unique
customer records in the trusted source and Salesforce. What should an Architect
recommend to ensure the data in Salesforce is identical to the MDM?
 
 
A. Extract the Salesforce data into Excel and manually compare this against the trusted
source. 
B. Load the Trusted Source data into Salesforce and run an Apex Batch job to find
difference. 
C. Use an AppExchange package for Data Quality to match Salesforce data against the
Trusted source. 
D. Leave the data in Salesforce alone and assume that it will auto-correct itself over time. 
 
Answer: C
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Universal Containers (UC) uses the following Salesforce products:
 
Sales Cloud for customer management.
 
Marketing Cloud for marketing.
 
Einstein Analytics for business reporting.
 
UC occasionally gets a list of prospects from third-party source as comma-separated
values (CSV) files for marketing purposes. Historically, UC would load contact Lead object
in Salesforce and sync to Marketing Cloud to send marketing communications. The number
of records in the Lead object has grown over time and has been consuming large amounts
of storage in Sales Cloud, UC is looking for recommendations to reduce the storage and
advice on how to optimize the marketing Cloud to send marketing communications. The
number of records in the Lead object has grown over time and has been consuming large
amounts of storage in Sales Cloud, UC is looking for recommendations to reduce the
storage and advice on how to optimize the marketing process.
 
What should a data architect recommend to UC in order to immediately avoid storage
issues in the future?
 
A. Load the CSV files in Einstein Analytics and sync with Marketing Cloud prior to sending
marketing communications ; 
B. Load the CSV files in an external database and sync with Marketing Cloud prior to
sending marketing communications. 
C. Load the contacts directly to Marketing Cloud and have a reconciliation process to track
prospects that are converted to customers. 
D. Continue to use the existing process to use Lead object to sync with Marketing Cloud
and delete Lead records from Sales after the sync is complete. 
 
Answer: A

 

 

NTO has a loyalty program to reward repeat customers. The following conditions exists:
 
1.Reward levels are earned based on the amount spent during the previous 12 months.
 
2.The program will track every item a customer has bought and grant them points for
discount.
 
3.The program generates 100 million records each month.
 
NTO customer support would like to see a summary of a customer’s recent transaction and
reward level(s) they have attained.
 

Question No : 9
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Which solution should the data architect use to provide the information within the
salesforce for the customer support agents?
 
A. Create a custom object in salesforce to capture and store all reward program. Populate
nightly from the point-of-scale system, and present on the customer record. 
B. Capture the reward program data in an external data store and present the 12 months
trailing summary in salesforce using salesforce connect and then external object. 
C. Provide a button so that the agent can quickly open the point of sales system displaying
the customer history. 
D. Create a custom big object to capture the reward program data and display it on the
contact record and update nightly from the point-of-scale system. 
 
Answer: D

 

 

Universal Containers (UC) is a major supplier of office supplies. Some products are
produced by UC and some by other manufacturers. Recently, a number of customers have
complained that product descriptions on the invoices do not match the descriptions in the
online catalog and on some of the order confirmations (e.g., "ballpoint pen" in the catalog
and "pen" on the invoice, and item color labels are inconsistent: "what vs. "White" or "blk"
vs. "Black"). All product data is consolidated in the company data warehouse and pushed
to Salesforce to generate quotes and invoices. The online catalog and webshop is a
Salesforce Customer Community solution. What is a correct technique UC should use to
solve the data inconsistency?
 
 
A. Change integration to let product master systems update product data directly in
Salesforce via the Salesforce API. 
B. Add custom fields to the Product standard object in Salesforce to store data from the
different source systems. 
C. Define a data taxonomy for product data and apply the taxonomy to the product data in
the data warehouse. 
D. Build Apex Triggers in Salesforce that ensure products have the correct names and
labels after data is loaded into salesforce. 
 
Answer: C

 

 

US is implementing salesforce and will be using salesforce to track customer complaints,
provide white papers on products and provide subscription (Fee) – based support.

Question No : 10
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Which license type will US users need to fulfil US’s requirements?
 
A. Lightning platform starter license. 
B. Service cloud license. 
C. Salesforce license. 
D. Sales cloud license 
 
Answer: B

 

 

Northern Trail Outfitters (NTO) plans to maintain contact preferences for customers and
employees. NTO has implemented the following:
 
1. Customers are Person Accounts for their retail business.
 
2. Customers are represented as Contacts for their commercial business.
 
3. Employees are maintained as Users.
 
4. Prospects are maintained as Leads.
 
NTO needs to implement a standard communication preference management model for
Person Accounts, Contacts, Users, and Leads.
 
Which option should the data architect recommend NTO to satisfy this requirement?
 
A. Create custom fields for contact preferences in Lead, Person Account, and Users
objects. 
B. Create case for contact preferences, and use this to validate the preferences for Lead,
Person Accounts, and Users. 
C. Create a custom object to maintain preferences and build relationships to Lead, Person
Account, and Users. 
D. Use Individual objects to maintain the preferences with relationships to Lead, Person
Account, and Users. 
 
Answer: D

 

 

A large retail company has recently chosen SF as its CRM solution. They have the
following record counts:
 

Question No : 12

Question No : 13
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✑

✑

2500000 accounts
25000000 contacts

When doing an initial performance test, the data architect noticed an extremely slow
response for reports and list views.
 
What should a data architect do to solve the performance issue?
 
A. Load only the data that the users is permitted to access 
B. Add custom indexes on frequently searched account and contact objects fields 
C. Limit data loading to the 2000 most recently created records. 
D. Create a skinny table to represent account and contact objects. 
 
Answer: B

 

 

Get Cloudy Consulting needs to evaluate the completeness and consistency of contact
information in Salesforce. Their sales reps often have incomplete information about their
accounts and contacts. Additionally, they are not able to interpret the information in a
consistent manner. Get Cloudy Consulting has identified certain ""key"" fields which are
important to their sales reps.
 
 
What are two actions Get Cloudy Consulting can take to review their data for completeness
and consistency? (Choose two.)
 
 
 
A. Run a report which shows the last time the key fields were updated. 
B. Run one report per key field, grouped by that field, to understand its data variability. 
C. Run a report that shows the percentage of blanks for the important fields. 
D. Run a process that can fill in default values for blank fields. 
 
Answer: A,C

 

 

Universal Containers wants to implement a data -quality process to monitor the data that
users are manually entering into the system through the Salesforce UI. Which approach
should the architect recommend?
 
 
A. Allow users to import their data using the Salesforce Import tools. 

Question No : 14

Question No : 15

Salesforce Certified-Data-Architect : Practice Test

8



B. Utilize a 3rd -party solution from the AppExchange for data uploads. 
C. Utilize an app from the AppExchange to create data -quality dashboards. 
D. Use Apex to validate the format of phone numbers and postal codes. 
 
Answer: C

 

 

Universal Container (UC) has around 200,000 Customers (stored in Account object). They
get 1 or 2 Orders every month from each Customer. Orders are stored in a custom object
called "Order c"; this has about 50 fields. UC is expecting a growth of 10% year -over -year.
What are two considerations an architect should consider to improve the performance of
SOQL queries that retrieve data from the Order _c object? Choose 2 answers
 
 
A. Use SOQL queries without WHERE conditions. 
B. Work with Salesforce Support to enable Skinny Tables. 
C. Reduce the number of triggers on Order _c object. 
D. Make the queries more selective using indexed fields. 
 
Answer: B,D

 

 

Universal Containers (UC) has a very large and complex Salesforce org with hundreds of
validation rules and triggers. The triggers are responsible for system updates and data
manipulation as records are created or updates by users. A majority of the automation tool
within UC’’ org were not designed to run during a data load. UC is importing 100,000
records into Salesforce across several objects over the weekend.
 
What should a data architect do to mitigate any unwanted results during the import?
 
A. Ensure validation rules, triggers and other automation tools are disabled. 
B. Ensure duplication and matching rules and defined. 
C. Import the data in smaller batches over a 24-hour period. 
D. Bulkily the trigger to handle import leads. 
 
Answer: A

 

 

Question No : 16
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Universal Containers (UC) wants to store product data in Salesforce, but the standard
Product object does not support the more complex hierarchical structure which is currently
being used in the product master system. How can UC modify the standard Product object
model to support a hierarchical data structure in order to synchronize product data from the
source system to Salesforce?

 
 A. Create a custom lookup filed on the standard Product to reference the child record in the
hierarchy. 
B. Create a custom lookup field on the standard Product to reference the parent record in
the hierarchy. 
C. Create a custom master-detail field on the standard Product to reference the child
record in the hierarchy. 
D. Create an Apex trigger to synchronize the Product Family standard picklist field on the
Product object. 

 Answer: B

 

 

Universal Containers (UC) is concerned that data is being corrupted daily either through
negligence or maliciousness. They want to implement a backup strategy to help recover
any corrupted data or data mistakenly changed or even deleted. What should the data
architect consider when designing a field -level audit and recovery plan?

 
 
A. Reduce data storage by purging old data. 
B. Implement an AppExchange package. 
C. Review projected data storage needs. 
D. Schedule a weekly export file. 

 
Answer: A

 

 

 Ursa Major Solar's legacy system has a quarterly accounts receivable report that compiles
data from the following:

 
 - Accounts

 - Contacts

Question No : 19

Question No : 20

Salesforce Certified-Data-Architect : Practice Test

10



- Opportunities
 
- Orders
 
- Order Line Items
 
 
Which issue will an architect have when implementing this in Salesforce?
 
 
A. Custom report types CANNOT contain Opportunity data. 
B. Salesforce does NOT support Orders or Order Line Items. 
C. Salesforce does NOT allow more than four objects in a single report type. 
D. A report CANNOT contain data from Accounts and Contacts. 
 
Answer: C

 

 

Universal Containers (UC) plans to implement consent management for its customers to be
compliant with General Data Protection Regulation (GDPR). UC has the following
requirements:
 
UC uses Person Accounts and Contacts in Salesforce for its customers. 
 
Data Protection and Privacy is enabled in Salesforce. 
 
Consent should be maintained in both these objects. 
 
UC plans to verify the consent provided by customers before contacting them through
email or phone. 
 
Which option should the data architect recommend to implement these requirements? 
 
A. Configure custom fields in Person Account and Contact to store consent provided by
customers, and validate consent against the fields.  
B. Build Custom object to store consent information in Person Account and Contact,
validate against this object before contacting customers.  
C. Use the Consent Management Feature to validate consent provide under the person
Account and Contact that is provided by the customer.  
D. Delete contact information from customers who have declined consent to be contacted.  
 
Answer: C
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Northern Trail Outfitters (NTO) has recently implemented Salesforce to track opportunities
across all their regions. NTO sales teams across all regions have historically managed their
sales process in Microsoft Excel. NTO sales teams are complaining that their data from the
Excel files were not migrated as part of the implementation and NTO is now facing low
Salesforce adoption.
 
What should a data architect recommend to increase Salesforce adoption?
 
A. Use the Excel connector to Salesforce to sync data from individual Excel files. 
B. Define a standard mapping and train sales users to import opportunity data. 
C. Load data in external database and provide access to database to sales users. 
D.  Create a chatter group and upload all Excel files to the group. 
 
Answer: B

 

 

NTO has decided that it is going to build a channel sales portal with the following
requirements:
 
1.External resellers are able to authenticate to the portal with a login.
 
2.Lead data, opportunity data and order data are available to authenticated users.
 
3.Authenticated users many need to run reports and dashboards.
 
4.There is no need for more than 10 custom objects or additional file storage.
 
Which community cloud license type should a data architect recommend to meet the portal
requirements?
 
A. Customer community. 
B. Lightning external apps starter. 
C. Customer community plus. 
D. Partner community. 
 
Answer: D

 

 

A large retail B2C customer wants to build a 360 view of its customer for its call center
agents. The customer interaction is currently maintained in the following system:
 

Question No : 23
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1. Salesforce CRM
 
3. Customer Master Data management (MDM)
 
4. Contract Management system
 
5. Marketing solution
 
What should a data architect recommend that would help upgrade uniquely identify
customer across multiple systems:
 
 
A. Store the salesforce id in all the solutions to identify the customer. 
B. Create a custom object that will serve as a cross reference for the customer id. 
C. Create a customer data base and use this id in all systems. 
D. Create a custom field as external id to maintain the customer Id from the MDM solution. 
 
Answer: D

 

 

NTO uses salesforce to manage relationships and track sales opportunities. It has 10
million customers and 100 million opportunities. The CEO has been complaining 10
minutes to run and sometimes failed to load, throwing a time out error.
 
Which 3 options should help improve the dashboard performance?
 
Choose 3 answers:
 
A. Use selective queries to reduce the amount of data being returned. 
B. De-normalize the data by reducing the number of joins. 
C. Remove widgets from the dashboard to reduce the number of graphics loaded. 
D. Run the dashboard for CEO and send it via email. 
E. Reduce the amount of data queried by archiving unused opportunity records. 
 
Answer: A,B,E

 

 

All accounts and opportunities are created in Salesforce. Salesforce is integrated with three
systems:
 
• An ERP system feeds order data into Salesforce and updates both Account and

Question No : 25
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Opportunity records.
 
• An accounting system feeds invoice data into Salesforce and updates both Account and
Opportunity records.
 
• A commission system feeds commission data into Salesforce and updates both Account
and Opportunity records.
 
How should the architect determine which of these systems is the system of record?
 
 
A. Account and opportunity data originates in Salesforce, and therefore Salesforce is the
system of record. 
B. Whatever system updates the attribute or object should be the system of record for that
field or object. 
C. Whatever integration data flow runs last will, by default, determine which system is the
system of record. 
D. Data flows should be reviewed with the business users to determine the system of
record per object or field. 
 
Answer: D

 

 

Get Cloud Consulting needs to integrate two different systems with customer records into
the Salesforce Account object. So that no duplicate records are created in Salesforce,
Master Data Management will be used.
 
 
An Architect needs to determine which system is the system of record on a field level.
 
 
What should the Architect do to achieve this goal?
 
 
A. Master Data Management systems determine system of record, and the Architect
doesn't have to think about what data is controlled by what system. 
B. Key stakeholders should review any fields that share the same purpose between
systems to see how they will be used in Salesforce. 
C. The database schema for each external system should be reviewed, and fields with
different names should always be separate fields in Salesforce. 
D. Any field that is an input field in either external system will be overwritten by the last
record integrated and can never have a system of record. 
 
Answer: C
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