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Question No: 1 
You are a Dynamics 365 administrator. 
You need to configure action cards in Relationship Assistant. 
Which action card should you enable for each scenario? To answer, drag the appropriate action cards to the 
correct scenarios. Each action card may be used once, more than once, or not at all. You may need to drag 
the split bar between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 

 

Answer: 

 

 
Question No: 2 
You are a salesperson using Dynamics 365 for Sales. 
You need to be able to modify the product price on an active invoice that uses current pricing. What should 
you do? 
A. Set the Invoice Product to Override Price 
B. Set an End Date for the Price List to ensure the Price List is expired 
C. Set an End Date for the Price List to ensure the Price List is not expired 
D. Set the Invoice Product to Use Default 
Answer: A 
 
Question No: 3 
You are a salesperson using Dynamics 365. You receive customer phone calls and manage leads. 
You need to qualify leads and send phone calls to sales representatives. 
How should you manage each of the following situations? To answer, select the appropriate options in the 
answer area. 
NOTE: Each correct selection is worth one point. 



 

Answer: 

 
 
Question No: 4 
You use opportunities with business process flows in Dynamics 365. 
You do not have insight into the amount of time spent per process and when the last stage became active. 
You need to create views and charts that give you this insight and that allow you to track by the owner of the 
opportunity. 
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list 
of actions to the answer area and arrange them in the correct order. 

 
Answer: 

 



 
Question No: 5 
You use Dynamics 365 for Sales. Users search for leads by using email addresses, phone numbers, and 
comments made in notes. 
Users report that the results they obtain when using Global Search are not useful. You need to configure 
Dynamics 365 to enable the users to locate leads. 
What should you implement? To answer, select the appropriate options in the answer area. NOTE: Each 
correct selection is worth one point. 

 
Answer: 

 
 
Question No: 6 
An order uses quote and order functionality in Dynamics 365 for Sales. Multiple quotes may be provided to 
customers at one time. Quotes are revised often. 
You need to create a process that meets the following requirements:  
Create an order from a quote. 
Close the associated opportunity as won. 
Update the actual values to reflect values from the quote. 
Which two opportunities can you close as won? Each correct answer presents a complete solution. 
 
NOTE: Each correct selection is worth one point. 
A. The opportunity has other quotes in the won status. 
B. The opportunity has other quotes in the draft status. 
C. The opportunity has other quotes in the active status. 
D. The opportunity has other quotes in the revised status reason. 
Answer: A B 
 
 
Question No: 7 
An organization uses sales dashboards in Dynamics 365. 
You need to configure a single a dashboard that includes the following data: 



both complex key performance indicators that are derived from external data and custom visuals  
real-time data on sales performance that is based on Dynamics 365 data. 
Which three actions should you perform? Each correct answer presents part of the solution. 
NOTE: Each correct selection is worth one point. 
A. Add the external data as virtual entities in Dynamics 365 and use it for the dashboard visualizations. 
B. Create all visuals in a Microsoft Power BI dashboard. Embed the dashboard in Dynamics 365. 
C. Create tiles and a dashboard in Microsoft Power BI. 
D. Create charts with required data in Dynamics 365. 
E. Combine Microsoft Power BI and standard charts on a standard dashboard in Dynamics 365. 
Answer: A B E 
 
 
Question No: 8 
You are a Dynamics 365 for Sales administrator. 
The sales team is having difficulty locating related products. 
You need to make it easier for the sales team to find groups of products that are similar. What should you 
use? 
A. Related products 
B. Product bundles 
C. Product families 
D. Product unit groups 
Answer: A 
 
Question No: 9 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear 
in the review screen. 
You use business process flows for all Dynamics 365 opportunities. 
Some opportunities are closed before business process flow durations are calculated. You need to ensure that 
business process flow duration values are calculated. 
Solution: On the last stage of the business process flow, select Finish. 
Does the solution meet the goal? 
A. Yes 
B. No 
Answer: A 
 
Question No: 10 
You are a Dynamics 365 administrator. 
A sales manager changes the target goal for a salesperson from $26,000.00 to $20,000.00. However, the 
currency symbol changes from $ to £. Other managers are not experiencing this issue. 
You need to fix the currency symbol for the sales manager. What should you change? 
A. the default currency in personal options 



B. the currencies in settings 
C. the currency display option in system settings 
D. the current format in personal options 
Answer: A 
 
Question No: 11 
You run an Account Overview report for Fourth Coffee. The following results are displayed. 
Use the drop-down menus to select the answer choice that answers each question based on the information 
presented in the graphic. 

 

NOTE: Each correct selection is worth one point. 

 

Answer: 




