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Question No: 1 
You are onsite, working on a customer's factory floor. You need to return tomorrow and replace a belt on the 
conveyor. You look at the inventory in Warehouse 1, and there are 10 in stock. You pull the belt from stock 
and create an inventory transfer record. 
What are the two correct steps to complete the transfer? Each correct answer presents part of the solution. 
A. Select the source warehouse, then select the destination warehouse. 
B. Enter the quantity to transfer, then click transfer. 
C. Enter the part number from the drop down, then click to transfer. 
D. Select the From warehouse location, then select the To warehouse location. 
Answer: A B 
 
Question No: 2 
DRAG DROP 
Your organization wants to use the Field Service Mobile App for technicians in the field. You need to install 
the solution, so it can be configured for mobile technicians. 
What are the four steps you need to perform, in sequence, to ensure the mobile solution is ready for 
configuration and deployment? To answer, move the appropriate actions from the list of actions to the answer 
area and arrange them in the correct order. 

 
Answer: 



 

 
Question No: 3 
Your company is expanding nationally. 
You need to configure tax codes for a new territory, so the company can start to operate in the new territory. 
You realize that you can identify which field service record types the tax code will be applied to. 
Which three Field Service record types are taxable within the new tax code? Each correct answer presents a 
complete solution. 
A. Agreements 
B. Services 
C. Purchase Orders 
D. Products 
E. Work Orders 
Answer: A B D 
 
Question No: 4 
The field service team manager needs you to give a new technician user access to the system. The technician 
will use the mobile application to fill out work orders when they are onsite doing filed work to repair factory 
motors at customer sites. When the dispatcher takes vacation, the new technician user will manage dispatcher 
functions. Which two field service security roles will the new technician user need? Each correct answer 
presents part of the solution. 
A. Field Service-Dispatcher 
B. Field Service-App Access and Field Service -Resource 
C. Field Service-Mobile User 
D. Field Service-User 
Answer: A B 
 
Question No: 5 
A new member of your company's scheduling department is learning which scheduling function to use in 
Dynamics 365 for Field Service, based on different scenarios. 
You need to provide a scheduling matrix to the new team member. 



Which scheduling function should be used with each scenario? To answer, drag the appropriate function to 
the appropriate scenario. Each function may be used once, more than once, or not at all. You may need to 
drag 
the split bar between panes or scroll to view the content. NOTE: Each correct selection is worth one point. 

 

Answer: 

 

 
Question No: 6 
You are a Dynamics 365 for Field Service Administrator and work for a manufacturing firm. You are receiving 
support requests that field engineers are unable to see a custom area entitled “Parts Requests” within the 
Dynamics 365 Field Service Mobile App. 
You need to troubleshoot the Dynamics 365 for Field Service mobile app to ensure that the field engineers 
are able to view the customizations created. 
What are the three steps you can take to troubleshoot the issue reported? Each correct answer presents a 
complete solution. 
A. Ensure that the Dynamics Mobile solution with the appropriate customizations has been published. 
B. Synchronize the Dynamics 365 for Field Service Mobile App. 
C. Ensure that a security role has been assigned to the project. 
D. Verify that the impacted field engineers are enabled to use this project. 
E. Ensure that the Woodford project with the appropriate customizations has been published. 
Answer: B C E 
 
Question No: 7 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 



will not appear in the review screen. 
You are a Dynamics 365 for Field Service system administrator. 
You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically 
generate work orders based on agreements, and send invoices on a recurring basis by customer. 
Solution: You implement the following configuration changes. 
1) Create Agreement 
2) Define Booking Setup 
3) Set Booking Recurrence 
4) Create Invoice Setup 
5) Define Invoice Recurrence Does this meet the goal? 
A. Yes 
B. No 
Answer: A 
 
Question No: 8 
You are Dynamics 365 for Field Service Development Manager. 
You need to enable customization development for multiple developers, via the Woodford solution, where 
customizations can be combined together to complete the development requirements. 
What should you create in order to enable this capability? 
A. Create a project for each developer, which publishes changes to a master project. 
B. Create a project for each developer, using security roles to identify what customizations are available for 
modification. 
C. Create a Dynamics 365 solution for each developer, which publishes changes to the Woodford solution. 
D. Create a project for each developer, each within its own Woodford solution. 
Answer: A 
 
Question No: 9 
You are a Dynamics 365 for Field Service Administrator. 
You install and configure Connected Field Service with Azure IoT Central. Several of your connected devices 
sent alerts back to Dynamics 365 and work orders were created. However, the work orders were not sent back 
to Azure IoT Central. 
You need to resolve the issue. 
Which Action should you take to resolve the issue? 
A. Configure the Microsoft Flow When a work order is created in Connected Field Service, update IoT Central. 
B. Create an IoT Command in Dynamics 365 to trigger an update in IoT Central. 
C. Configure the Dynamics 365 workflow When a work order is created in Connected Field Service, update 
IoT Central. 
D. Create an IoT action in Dynamics 365 to trigger an update in IoT Central. 
Answer: A 
 
Question No: 10 
You are a field service administrator for your company. 
You review the Field Service administrator guide to understand how the status fields can support your 
company’s business processes. 



Which unique entity system status value matches with its Entity Type? To answer, drag the appropriate unique 
entity system status values to the appropriate Entity Type. Each unique entity system status value may be used 
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view the 
content. 
NOTE: Each correct selection is worth one point. 

 
Answer: 

 
 
Question No: 11 
You are a Dynamics 365 for Field Service Mobile (FSM) customizer. 
Technicians report that they are not seeing their Bookings in the FSM app. You need to investigate why they 
cannot see their bookings. 
What are three actions you must take to perform your investigation? Each correct answer presents a complete 
solution. 
A. Check Drip Scheduling setting on the Bookable Resource. 
B. Check sync filter on Bookable Resource Booking View. 
C. Check if sync filter on Bookable Resource entity is too restrictive for offline mode. 
D. Check that FSM app is synching to server. 
E. Check if sync filter on Bookable Resource Booking entity is too restrictive for offline mode 
Answer: A C E 
 
Question No: 12 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 




