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Relecloud Case 
 
Background 
Relecloud is a cloud point of sale (POS) software company specializing in direct to consumer food stands. 
They have multiple business units using their new Dynamics 365 Finance and Operations implementation 
including customer-facing representatives for account management, technical support, customer service, and 
finance. There are two legal entities, one for operations and one for financials. Customers pay for the 
Relecloud POS software monthly and everything is deployed in the cloud. The Dynamics instance URL is https：
//relecloud prod operations.dynamics.com. 
 
Munson’s Pickles and Preserves Farm is a company that uses Relecoud's cloud POS software to sell their 
produce in farmers markets. Munson's was one of Relecloud's first customers, and Relecloud stocks their 
employee lunchroom with Munson's products. Munson's has also been subcontracting their employees to 
Relecloud to help functionally build a best-in-breed solution. Munson's employees assume multiple 
organizational positions. Each employee has only a single email address by which people can contact them. 
 
Current environment: System and IT 
 Dynamics 365 for Finance and Operations was recently updated. 
 All recurring batch jobs in the system were removed and recreated. 
 The alert notification batch processing was recently changed from every 10 minutes to once every two 

hours. 
 Real-time reporting of the information is not needed. 
 
Current environment: Customer Service 
 Customer credit requests are entered through the customer service team. 
 All requests must contain a date, time, reason for request, and customer service notes on initial 

recommendations for credit action. 
 Customers have multiple points of contact who can enter support tickets to the Relecoud portal. 
 Tickets are automatically generated in the support team's third-party system when they are created by 

support technicians. 
 The Dynamics 365 email client mail is used to correspond with customers. 
 
Current environment: Technical Support/IT 
 The technical support team gets involved when technical issues arise with the Relecloud software. Service 

tickets are entered and get escalated to the team, depending on the issue. 
 Microsoft Flow is used for automating different workstreams. 
 Workflows are not configured for the technical support request flows in Dynamics 365 Finance and 

Operations. 
 Management and history of technical support tickets are handled in a third-party issue management 

solution. 
 The technical service team manages issues related to the Relecloud POS as well as the Dynamics 365 



application. 
 
Current environment: Account Representatives 
 Each customer is assigned a single account representative. 
 Account representatives use multiple devices. 
 Only account representatives have the ability to approve credits. 
 All email to customers come through their own Outlook instance. 
 
Current environment: Finance 
 Customers do not have invoice accounts. 
 Only finance resources have the ability to enter credits. 
 Credits can be entered by any of the four finance resources assigned the Credits and Refunds security 

role. 
 If the request has not been updated in four days, the request is escalated to the Controller. The account 

representative must be alerted when this occurs. 
 
Requirements: Technical support/IT 
 Support technicians must use Microsoft's existing knowledge base to resolve open issues. 
 If an issue exists, support technicians must report the status of the issue on a weekly basis. 
 If there is no existing support request, support technicians must create one for Microsoft evaluation. All 

software must be installed centrally when possible. 
 The Dynamics 365 Finance and Operations production environment must have an update cadence of 

every second Saturday from 4-7 A.M. EST. 
 Updates must be tested in separate environment. 
 
Requirements: Account representatives 
 Account representatives must be able to see only the relevant customer fields and records automatically 

from their dashboard. 
 Account representatives must be able to export the list of customers to Microsoft Excel. 
 Account representatives must be able to navigate to the customer master record for any editing or record 

entry tasks. 
 The forms must be relevant based on each account representative's needs. 
 Account representatives need a centralized location to see multiple data components. 
 Account representatives require an offline list of their current customers in Excel with only the fields they 

need. 
 The IT Director must reassign all instances of an account representative's customer contacts if the 

representative leaves the company. 
 An alert must be sent automatically to an account representative when a credit is issued or any data is 

changed on a customer’s record. 
 
Requirements: Financials 
 Any refund must be printed as a physical check. 
 All printers must be exclusive to the financial legal entity. 
 



Issues 
 Typing ‘pickle’ in the search box yields no returned results for the account representative. 
 After the latest update, an account representative reports that he is no longer receiving alert notifications 

when a customer's contact is changed. 
 An account representative has recently resigned. 
 
Question No: 1 
You need to connect the Excel instance to the Relecloud production instance. 
What should you do? 
A. Set the server URL to Microsoft.Dynamics.Platform.Integration.Office.UrlViewerApplet. 
B. Set the server URL to https://relecloud-prod.operations.dynamics.com. 
C. Set the App Correlation ID to https://relecloud-prod.operations.dynamics.com. 
D. Set the App Correlation ID to the App Id in the Dynamics 365 Office App Parameters. 
Answer: B 
 
Question No: 2 
You need to determine when and where the user regression testing should take place for new Dynamics 365 
Finance releases. 
When and where should the testing take place? 
A. the Monday before the second Saturday in the month in the base Test/User Acceptance Testing 
environment 
B. the Monday before the second Saturday in the month in the base sandbox environment 
C. the Monday after the second Saturday in the month in the base Test/User Acceptance Testing environment 
D. the Monday after the second Saturday in the month in the base sandbox environment 
Answer: A 
 
Question No: 3 
You need to determine why the sales associate is not able to see Munson’s in the search results. 
What is the cause of the issue? 
A. The search criteria is searching for only names that are exactly ‘pickles’. 
B. The search criteria is only able to search by the shortened search name of the customer. 
C. The search criteria is searching for all customer names that start with ‘pickles’. 
D. The search criteria is case sensitive. 
Answer: C 
 
Question No: 4 
You need to configure check printing for Munson’s. 
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list 
of actions to the answer area and arrange them in the correct order. 



 
Answer: 

 
 
Question No: 5 
You need to configure the system for account representatives. 
Which two actions should you perform? Each correct answer presents a partial solution. 
NOTE: Each correct selection is worth one point. 
A. Recreate the job alert as a change-based alert. 
B. Enable change-based alerts. 
C. Increase the batch job running frequency. 
D. Specify the batch server for the alert notifications job. 
Answer: A B 
 
Question No: 6 
You need to detail a business process for streaming the customer editing process for account representatives. 
Which two actions should you perform? Each correct answer presents a partial solution. 
NOTE: Each correct selection is worth one point. 
A. Navigate to the All Customer form for the Accounts receivable module and select the appropriate customer 
account. 
B. Navigate to the account representative’s workspace and select the appropriate customer account. 
C. Select the form and then select Hide. 



D. Hide Invoice account from the view. 
Answer: A D 
 
Question No: 7 
You need to trigger a Flow when a technical service order request is created. 
Which three objects can you use? Each correct answer presents a complete solution. 
NOTE: Each correct selection is worth one point. 
A. Work items 
B. Change-based alerts 
C. Business Events 
D. External feeds 
E. Workflow 
Answer: A B E 
 
 
Misc. Questions 
 
Question No: 1 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
You are developing a file-based integration to Dynamics 365 for Finance and Operations. 
Microsoft Excel files with 15,000 or more records need to be imported into the system periodically by 
individual users. The records need to be imported in full within a 5-minute approved window. 
You need to determine how to accomplish the import into the system. 
Solution: Import the data by using the Data Management Framework's package API. Does the solution meet 
the goal? 
A. Yes 
B. No 
Answer: B 
 
Question No: 2 
A company plans to use Dynamics 365 for Finance and Operations. 
You need to implement the security architecture. 
Which component should you use for each requirement? To answer, select the appropriate security 
component in the answer area. 
NOTE: Each correct selection is worth one point. 



 

Answer: 

 

 
Question No: 3 
A company is standardizing its business processes. You plan to facilitate business process alignment by using 
the Business process modeler (BPM) tool in Lifecycle Services (LCS). 
You need to identify the main capabilities of BPM. 
Which of the following can you accomplish with the BPM tool in LCS? To answer, select the appropriate 
options in the answer area. 
NOTE: Each correct selection is worth one point. 

 
Answer: 

 
 
Question No: 4 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 



will not appear in the review screen. 
You are configuring a Dynamics 365 for Finance and Operations environment. You must set up Microsoft 
Excel data exports. 
You need to verify that the solution will result in a successful export of data to Excel. 
Solution: Use Workbook Designer to build an editable custom export of customer data that includes only 
postal code, city, and state. 
Does the solution meet the goal? 
A. Yes 
B. No 
Answer: A 
 
Question No: 5 
A multinational company plans to implement centralized procurement using purchase requisition workflows. 
Multiple workflows must be of the same type. Each region must use its own purchase requisition workflow. 
You need to implement the workflows. What should you do? 
A. Configure Instructions for users 
B. Configure the workflow owner 
C. Configure automated tasks 
D. Configure manual tasks 
E. Add a condition for running the workflow 
Answer: E 
 
Question No: 6 
A company implements Dynamics 365 for Finance and Operations and sets up and configures the system to 
support its reporting requirements using Microsoft Power BI. A user creates a chart in her Power BI instance 
to display customer order patterns for the top 10 customers daily. 
You need to configure the Power BI integration to pin the chart to the user’s workspace in Dynamics 365 for 
Finance and Operations. 
Which three actions should you perform? Each correct answer presents part of the solution. NOTE: Each 
correct selection is worth one point. 
A. In the Dynamics 365 for Finance and Operations client, authorize sign-in to Power BI. 
B. In Azure Active Directory, grant the customer services manager administrative permissions to the company’s 
Azure Active Directory account to run the report. 
C. In Microsoft Azure Active Directory, add the PowerBI service to the app registration and grant the necessary 
delegated permissions. 
D. In the Entity store, configure the Application ID and Application key for PowerBI. 
E. In the Dynamics 365 for Finance and Operations System administration setup screen in PowerBI.com, 
configure the application ID and application key. 
Answer: A C E 
 
Question No: 7 
A company implements Dynamics 365 for Finance and Operations. 
The company's purchasing agents must be able to create purchase orders for a first-time vendor. All new 
vendor requests must be reviewed and approved by the accounts payable manager. 



A workflow must send an email to the accounts payable manager and the senior accounts payable clerk 
notifying both when a vendor application is waiting for approval. The workflow must be configured to account 
for people changing job roles. 
You need to configure the system to meet these requirements. What should you do? 
A. On the Recipient tab, select User. Then, select the users for the accounts payable manager and the senior 
accounts payable clerk from the list. 
B. On the Recipient tab, select Workflow user. Then, select the user for purchasing agents from the list. 
C. On the Recipient tab, select Workflow user. Then, select the role for vendor approval from the list. 
D. On the Recipient tab, select User. Then, select the role for vendor approval from the list. 
E. On the Recipient tab, select Participant. Then, select the role for vendor approval from the list. 
F. On the Recipient tab, select Participant. Then, select the users for the accounts payable manager and the 
senior accounts payable clerk from the list. 
Answer: B 
 
Question No: 8 
A company implements Dynamics 365 for Finance and Operations. 
It must set up the system to be ready for entering inventory items. You need to select which unit of conversion 
fits the scenario. 
Which conversion types should you use? To answer, select the appropriate options in the answer area. NOTE: 
Each correct selection is worth one point. 

 
Answer: 

 
 
Question No: 9 
You are a Dynamics 365 for Finance and Operations system administrator. 



You use Lifecycle Services (LCS) for your deployment. The company currently has multiple methodologies 
assigned to various projects. One methodology is incorrectly assigned and must be changed. 
You need to change the methodology on an existing project. 
Which two options can you use? Each correct answer presents a complete solution. NOTE: Each correct 
selection is worth one point. 
A. Change methodology 
B. Project settings 
C. Manage methodologies 
D. Edit methodology 
Answer: A C 
 
Question No: 10 
You plan a data migration from Dynamics AX 2009 to a Dynamics 365 for Finance and Operations 
environment. 
You need to ensure that you can perform the data migration. What should you do first? 
A. Upgrade the existing on-premises environment to Dynamics 365 for Finance and Operations online 
B. Migrate content to Dynamics POS (Point-of-Sale) 2009 
C. Upgrade the existing on-premises environment to Dynamics AX 2012 R2 
D. Migrate content to Dynamics 365 Business Central 
Answer: C 
 
Question No: 11 
A company uses May 1 as the start of its fiscal year. 
The company’s management needs to define fiscal calendars and date intervals for financial activities and 
financial reporting. 
You need to set up fiscal calendars and date intervals and understand how they are used in financial 
accounting. 
Which of the following attributes or purposes does each of the data configurations have? To answer, select 
the appropriate configuration in the answer area. 
NOTE: Each correct selection is worth one point. 




