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What does the Event data object represent?
 
 
A. A user inquiry to the Service Desk 
B. An alert signifying a change of state of a monitored Configuration Item 
C. An issue or flaw with delivered code or physical service blueprint 
D. An interruption to normal service operations 
 

Answer: B

 

 

 
What does the system of record fabric for IT management include?
 
 
A. Service models flowing across the service backbone 
B. Functional components and their interactions 
C. Data objects, their relationships and inter-dependencies 
D. Value streams and their typical activities 
 

Answer: C

 

 

 
Complete the sentence. According to the IT4IT Reference Architecture, the IT value chain
is ______________.
 
 
A. an economic framework describing how businesses produce value 
B. the IT service lifecycle as represented by its data objects and how they flow across IT
management systems 
C. the set of functional components used by every IT department, supporting the IT service
backbone 
D. the series of value-adding activities that every IT department should perform 
 

Answer: D
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What is a key value proposition of the Detect to Correct value stream?
 
 
A. Service lifecycle tracking through conceptual, logical, and physical domains 
B. Timely identification and prioritization of an issue 
C. Increased fulfillment efficiency through standard change deployment and automation 
D. Standardized service development and delivery 
 

Answer: B

 

 

 
What is the objective of the IT4IT Reference Architecture at Level 1?
 
 
A. To serve as a framework for building content views of the IT4IT Reference Architecture 
B. To document the value streams in a vendor-specific representation 
C. To provide a holistic model introducing the core terms and concepts 
D. To communicate the Service Backbone concept 
 

Answer: C

 

 

 
What are the typical activities of the Strategy to Portfolio Value Stream?
 
 
A. Strategy, Service Portfolio, Demand, Selection 
B. Strategy, Enterprise Architecture, Portfolio, Release 
C. Strategy, Finance, Service Level Management, Investment Portfolio 
D. Strategy, Release, Change, Investment Policy 
 

Answer: A
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Complete the sentence. The IT4IT Reference Architecture is intended to help organizations
________________.
 
 
A. adapt to change without having to re-factor the IT management architecture 
B. define, implement, and govern an innovative microservice-based architecture 
C. implement web-scale and distributed computing 
D. assess the maturity of their IT processes 
 

Answer: A

 

 

 
What is the purpose of the Enterprise Architecture functional component?
 
 
A. To log, maintain, and evaluate all demands coming into IT through a single funnel 
B. To manage creation, review, approval, and audit of all IT policies 
C. To create and manage long-term IT investment and the execution plan-of-action 
D. To manage the authoritative list of all IT investments 
 

Answer: B

 

 

 
What is a purpose of the Test functional component?
 
 
A. To create Defect data objects that are consumed by the Defect functional component 
B. To maintain traceability of each Requirement to the original source 
C. To monitor and report on the results of each integration build 
D. To keep track of all Defects by registering Defects of all types, including security-related
Defects 
 

Answer: A
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What is a Key Performance Indicator of the Strategy to Portfolio value stream?
 
 
A. Number of applications or services that require exceptions outside of the existing
infrastructure portfolio 
B. Number of purchase requests related to purchase order fulfillment 
C. Accounting records are produced to show investment and spend in each service 
D. Increased uptime for critical business systems 
 

Answer: C

 

 

 
How does the IT4IT Reference Architecture use the value stream concept?
 
 
A. As a way of grouping functionality to provide context for where value is being created
and delivered 
B. To support predictable, sequential, waterfall approaches to IT service delivery 
C. As a macro-process and capability architecture to provide context for IT value delivery
and operations 
D. In order to be compliant with the Value Chain concept of Michael Porter 
 

Answer: A

 

 

 
Which key data object associated with the Change Control functional component records
the data required to manage the change lifecycle?
 
 
A. The Change Control data object 
B. The RFC data object 
C. The Problem, Known Error data object 
D. The Interaction data object 
 

Answer: B
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